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Information Address Phone # Websites/email 
United Way 2-1-1 Geauga County 209 Center St. 440-285-3194 

211 
http://www.211geauga.org/  

Geauga Public Library 12701 Ravenwood Dr       440-286-6811 http://www.geaugalibrary.org 
Middlefield Library 16167 E. High St. Middlefield 44062 440-632-1961 http://www.geaugalibrary.org 
Bainbridge Branch Library 17222 Snyder Road Chagrin Falls 44023 440-543-5611 http://www.geaugalibrary.org 
Chardon Branch Library 110 East Park St.  440-285-7601 http://www.geaugalibrary.org 
Geauga West Library 13455 Chillicothe Road Chesterland 44026 440-729-4250 http://www.geaugalibrary.org  
Newbury Library Station 14775 Auburn Road Newbury 44065 440-564-7552 http://www.geaugalibrary.org  
Thompson Library Station 16700 Thompson Road Thompson 44086 440-298-3831 http://www.geaugalibrary.org  
Burton Public Library POB 427 14588 West Park St      44021 440-834-4466 http://www.burton.lib.oh.us 
 
Citizen Circles Akron Region 

More information including more specific areas served in this Region will be on the ODRC website at: http://www.drc.state.oh.us/web/Citizen/citizencircle.htm 
County Served Organization Address Phone # Citizen Circle 
Ashtabula Salvation Army 3527 Lake Ave Ashtabula 44004 330-643-1055 2nd Chance 
Stark  408 9th St SW Canton 44702 330-643-1055 Canton 
Stark Feed My Sheep Ministries 114 E Main Alliance 44601 330-643-1055 Alliance 
Trumbull United Methodist Church North Park Avenue Warren 330-395-0141 Trumbull County 

 
Birth Certificates Address Phone # Website/email 
Geauga County Gen. Health Dist 470 Center St., Bldg. 8 440-279-1900 http://www.geaugacountyhealth.org email: 

geaucohd@odh.ohio.gov  
ODH/Vital Statistics Walk-in/225 Neilston St, Cols 43215 Mail-

in/POB 15098 Cols 43215 
614-466-2531 http://www.odh.ohio.gov/vitalstatistics/vitalstats.aspx 

USCerts  866-300-8539 http://www.uscerts.com 
VitalChek  877-828-3101 http://www.VitalChek.com 
 
Clothing Address Phone # Website/email 
General Information/Referral 440-285-3194  
Goodwill Industries 676 Mentor Ave Painesville 44077  440-354-9341 http://www.goodwill.org 
Salvation Army 4631 Main Avenue Ashtabula 44004 216-997-5614 http://www.salvationarmy.com 
Salvation Army 167 East Cleveland St  Elyria   44035  440-323-3977  http://www.salvationarmy.com 
Salvation Army 37000 Heisley Rd Mentor 44060 440-255-1487  http://www.salvationarmy.com 
 
Counseling/Mental Health Address Phone # Website/email 
Geauga County Board of Mental Health and Recovery Services 13244 Ravenna Rd.   440-285-2282  http://www.geauga.org   

http://mentalhealth.ohio.gov/where-to-get-help/?search=county&county=Geauga 
 
County agencies Address Phone # Website/email 
Board of Elections  470 Center St. Bldg 6A 440-279-2030 http://www.co.geauga.oh.us/index.htm  
OMBUDSMAN 800-365-3112  
ONE STOP SHOP (GAPP, Inc) 12480 Ravenwood Drive 440-285-9141 x 220 http://www.gapp-inc.com/staff_directory.asp  
PASSPORT 800-626-7277  
Social Security Ste 211, 3355 Richmond Road ,  Cleveland  44122  800-772-1213  http://ssa.gov 
Veterans’ Services Commission 470 Center St., Bldg. 8 216-285-2222 x 6404  
Western Reserve Area Agency on Aging 925 Euclid Ave #600 Cleveland 800-626-7277 http://www.psa10a.org  
 
Drivers license Address Phone # Website/email 
Cleveland Reinstatement Ctr 12000 Snow Road  Suite N Parma 44130  440-845-2007 http://bmv.ohio.gov 
Deputy Registrar 602 South St, Suite B-6  440-285-2077 http://bmv.ohio.gov/28.stm  
Deputy Registrar 12628 Chillicothe Rd.Unit A Chesterland 44026 440-729-3648 http://bmv.ohio.gov/28.stm  
Deputy Registrar 15065 Kinsman Rd. Unit 1 Middlefield 44062 440-834-9600 http://bmv.ohio.gov/28.stm  
Driver Exam Woodiebrook Shopping Ctr 602 South St Suite B-6 440-286-9530 http://bmv.ohio.gov/28.stm  
 
Education Address Phone # Website/email 
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ATS School Of Technology 230 Alpha Park Dr, Highland Hgts 44143  440-449-1700 Email: info@atsinstitute.com 
Bryant & Stratton College 1700 East 13th Street Cleveland 216-771-1700 http://www.bryantstratton.edu/campus/campus.aspx?c=6 
Cleveland West Side Vocational 13102 Triskett Rd, Cleveland   44111 216-476-3020 x  0350 Email: info@vgsjob.org 

 
Geauga County Educational 
Service Center 

470 Center St. Suite 2 440-285-2222 x  6461  

Hiram College 11730 Garfield Road Hiram 44234  330-569-3211 http://www.hiram.edu/index.html 
James F. Lincoln Arc Welding  22801 St Clair Ave, Cleveland 441171199 216-481-8100 http://www.lincolnelectric.com/knowledge/training/weldschool/ 
KSU-Geauga 14111 Claridon-Troy Rd, Burton 44021  440-834-4187 http://www.geauga.kent.edu/ 
Lake Erie College 391 W  Washington St, Painesville 44077-

3389 
440-352-3361 http://www.lakeerie.edu/ 

Lakeland Comm. College 7700 Clocktower Dr, Willoughby 440-525-7000 http://www.lakelandcc.edu/ 
Notre Dame College 4545 College Rd, Cleveland  216-381-1680 http://www.notredamecollege.edu/ 
Ohio GED Transcript 25 S Front, Columbus 43215 877-644-6338 Email: GED@odr.state.oh.us  
 
Emergency shelter Address Phone # 
Domestic Violence WomenSafe 888-285-5665 
Geauga County Human Svc Dept. 12480 Ravenwood Drive  440-285-9141 
 
Financial counseling Address Phone # 
CCCS  of Northeastern Ohio 1228 Euclid Avenue, The Hall Building, Suite 390 Cleveland 44115 800-355-2227 
 
Food  Address Phone # Website/email 
GENERAL INFORMATION/REFERRAL 440-285-3194  
Cleveland Food Bank, Inc.  1557 East 27th St   Cleveland 4114  216-696-6007  http://www.clevelandfoodbank.org/ 
 
Health Clinics Address Phone # Website/email 
Geauga County Gen. Health Dist 470 Center St., Bldg. 8 440-279-1900 http://www.geaugacountyhealth.org email: geaucohd@odh.ohio.gov  
 
Hotlines Phone # Websites/email 
Toll-Free Ohio Hotlines sponsored by the Ohio 
House of Representatives 

 http://www.house.state.oh.us/index.php?option=com_content&view=article&id=52&It
emid=122  

24 Hour Cocaine Hotline 800-992-9239  
AIDS National Hotline 800-342-2437  
AIDS Treatment Information Services 800-448-0440  
Al-Anon/Alateen Hotline 800-344-2666  
Alcohol Abuse 800-234-1253; 800-274-2042; 

800-222-0469 
http://www.aa.org  

Centers for Disease Control AIDS Info 800-232-4636 http://www.cdc.gov  
Child Abuse Hotline 800-422-4453  
Cocaine Help Line 800-262-2463 http://www.na.org  
Domestic Violence hotline 800-799-7233  
Eating Disorders Ctr 888-236-1188  
Family Violence Hotline 800-313-1310  
Gambling Problems 800-589-9966 http://www.ohiolottery.com/problems/problem.html  
Hopeline 800-784-2433  
Marijuana Anonymous 800-766-6779  
Medicaid 800-324-8680 Fed 

800-686-1516State 
 

Medicare 800-686-1578  
Mental Health InfoSource 800-447-4474  
National AIDS Hotline 800-342-2437 http://www.geocities.com/heartland/bluffs/8336/aidsresources.html 
National Child Abuse Hotline 800-422-4453  
National Domestic Violence Hotline 800-799-7233  
National Drug Abuse Hotlines 800-662-4357  
National Institute of Mental Health 888-269-4389  
National Missing & Exploited Children 800-843-5678  
National Suicide Prevention Lifeline 800-273-8255  
Ohio Benefits Bank 800-648-1176 http://www.thebenefitbank.com/  
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Ohio Housing Locator  http://www.ohiohousinglocator.org  
Ohio Senior Health Program (Medicare) 800-686-1578 http://www.ohioinsurance.gov 
Ohio’s Toll-Free Hotlines  http://www.house.state.oh.us/jsps/Hotlines.jsp 
Prescription Hope 877-296-HOPE (4673) http://www.prescriptionhope.com  
Project Woman –  domestic violence crisis line 800-634-9893  
Rape Abuse Incest National Network 800-656-4673  
Runaway Hotline 800-621-4000  
Self-Injury Hotline 800-366-8288 http://www.selfinjury.com 
Sexual Assault Hotline 800-656-4673  
Smoking And Health Information 800-232-1311  
Stop it now! (Sexual Abuse) 888-773-8368  
Substance Abuse and Mental Health Services  
Referral Information (National)  

800-662-4357 http://www.findtreatment.samhsa.gov 
 

Substance Abuse Treatment 800-662-4357  
Suicide & Crisis Hotline 800-999-9999 http://www.ohiospf.org/prevention/ohiohotlines  
Suicide Prevention Lifeline -National 800-784-2433 http://www.callthehotline.com 
Veterans Affairs (Department of)  800-827-1000 http://www.va.gov 

 
Housing assistance Address Phone # Website/email 
Geauga County Job and Family Services 12480 Ravenwood Drive 440-285-9141. 800-209-7590 http://www.geaugajfs.org/, Email: info@geaugajfs.org 

Geauga Metropolitan Housing  385 Center St. 440-286-7413  
Northeast Ohio Coalition for the Homeless 3631 Perkins Avenue, Cleveland 4414 216-432-0540  
Ohio Housing Locator   http://www.ohiohousinglocator.org  
WomenSafe (dom viol) POB 656 888-285-5665  
 
Income/Welfare Address Phone # Website/email 
Child Support Enforcement Agency/Jobs & Family Services 440-285-9141 Email: info@geaugajfs.org, http://www.geaugajfs.org/  
 
Job Opportunities Address Phone # Website/email 
Federal Bonding Program BQCP 770 W. Broad, Columbus 43222 614-728-1534 http://www.drc.state.oh.us/Quality/OJL_bonding.htm  
Jobs & Family Services  440-285-9141 http://www.geaugajfs.org/  
Jobview     866-562-8439 http://www.jobview.com  
ONE STOP SHOP (Workplace) 12480 Ravenwood Drive 440-285-9141, 800-209-7590 http://www.geaugajfs.org  
ONE STOP SHOP ODRC Coordinator’s Office 770 W Broad St, Columbus, 43222 614-752-1009 Email: Wanda.Suber@odrc.state.oh.us 
 
Latino Services Address Phone # Website/email 

ALC Abate Greenhouse 
214ALC 

7834 Mulberry Rd Chesterland 440-336-1662  

LAWO/ABLE Migrant 
Farmworker Program 

North 525 Jefferson Ste 300 Toledo 43604-1373 419-255-0814, 
800-837-0814 

http://www.lawolaw.org/index/pho?option=com_content&
task=view&id=1704&Itemid=937  

Pathstone (Rural Opportunities) 1005 E Arch Ave Alliance 44601 330-821-4740  
 
Legal Services Address Phone # Website/email 
Public Defender 211 Main 440-279-1890 http://www.opd.ohio.gov/CountyPD/CountyPD.htm  
Lake/Geauga Legal Services 8 North State St Room 300  Painesville 44077  888-808-2800 http://www.lasclev.org 
Legal Aid Society of Cleveland 1013 Key Building 159 South Main St  216-687-1900 http://www.lasclev.org/volunteer.html 

 
Miscellaneous Address Phone # Website/email 
United Way Of Geauga County 209 Center St  440-285-2261 http://www.unitedway.org 
 
Social Security Number Address Phone # Website/email 
Social Security Ste 211, 3355 Richmond Road ,  Cleveland  44122  800-772-1213  http://ssa.gov 
 
Substance abuse Address Phone # Website/email 
AA Area 54 1701 E. 12th St  Cleveland 44114 216-241-7387  
Alcohol & Drug Addiction Services Substance Abuse & Mental Health Services Admin  Cols 43215 614-466-3445  
Catholic Charities Community Services of 
Geauga Co 

10771 Mayfield Rd. 440-285-3537  

Lake-Geauga Ctr on Alcoholism 200 Ctr. St. 440-285-9119 http://www.co.geauga.oh.us/departments/alcoholism_
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drug.htm, email: email@lgcada.org 
Lake-Geauga Ctr on Alcoholism & Drug Abuse 9038 Mentor Ave Mentor  44060 440-255-0678  
Narcotics Anonymous 800-587-4232  
Ravenswood Mental Health Ctr 695 South Street 440-285-3568  
 


