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Information Address Phone # Websites/email 
United Way’s 211  2-1-1, 216-436-2000 http://www.211cleveland.org/  
First Call for Help POB 15471  216-436-2100 http://www.uws.org  
Bertram Woods Branch Library 20600 Fayette Rd Shaker Heights 44122 216-991-2421 http://www.shakerlibrary.org  
Caledonia Branch Library 960 Caledonia Av Cleveland Heights  216-268-6280 http://www.ecpl.lib.oh.us 
Cleveland Heights Public Library 2345 Lee Rd.   Cleveland Heights 216-932-3600  
Cleveland Public Library Main: 325 Superior Av. 216-623-2800 (call for  branches) http://www.cpl.org 
Coventry Village Branch Library 1925 Coventry Rd. Cleveland Heights 216-321-3400  
Cuyahoga County Public Library Main: 2111 Snow Rd. 216-398-1800 (call for branches) http://www.cuyahogalibrary.org 
E Cleveland Public Library Main: 14101 Euclid Av. 216-541-4128 http://www.ecpl.lib.oh.us 
Euclid Public Library Main: 631 E. 222nd St.       216-261-5300  http://www.euclidlibrary.org 
Lakewood Public Library Main: 15425 Detroit Av. 216-226-8275  http://www.lkwdpl.org  
Madison Branch Library 13229 Madison Av Lakewood 44107 216-228-7428 
Noble Neighborhood Branch Library 2800 Noble Rd Cleveland Heights 216-291-5665  
North Branch Library 1425 Hayden Av East Cleveland 216-268-6283 http://www.ecpl.lib.oh.us 
Porter Public Library 27333 Center Ridge Rd. Westlake 440-871-2600 http://www.westlakelibrary.org 
Rocky River Public Library 1600 Hampton Rd.   440-333-7610 http://www.rrpl.org 
Shaker Heights Public Library Main: 16500 Van Aken Blvd. 216-991-2030 http://www.shakerlibrary.org 
University Heights Library 13866 Cedar Rd University Heights 216-321-4700  
 
Citizen Circles Cleveland Region 

More information including more specific areas served in this Region will be on the ODRC website at: http://www.drc.state.oh.us/web/Citizen/citizencircle.htm 
County Served Organization Address Phone # Citizen Circle 
Cuyahoga  1850 Belmont Ave East Cleveland 44112 216-214-4254 East Cleveland 
Cuyahoga CEOCG/medical Arts Bldg (lower level) 2475 E 22nd St. Cleveland 44106 216-881-7882 Downtown 
Cuyahoga Euclid Ave Congregational Church 9606 Euclid Ave Cleveland 44106 216-421-0482 Euclid Ave Cong Church 
Cuyahoga Murtis Taylor Multipurpose Center 13411 Kinsman Cleveland 44120 216-491-9809 Mt. Pleasant 
Cuyahoga Zion Chapel 4234 Lee Rd Cleveland 44128 216-752-2743 Southeast 
 

Birth Certificate Address Phone # Websites/Email 
Cuyahoga Co. Health District 5550 Venture Drive   Parma 44130  216-201-2000 http://www.ccbh.net, Email: cuyacohd@odh.ohio.gov 

Bedford City Health District 165 Center Rd, Bedford 440-735-6522 http://www.ccbh.net  

City of Lakewood Vital Stats 12805 Detroit Ave Lakewood 216-529-7690 http://www.onelakewood.com , Email:: vitalstats@lakewoodoh.net  

City of Rocky River Health Dist 21012 Hilliard Blvd, Rocky River 440-331-0600 http://www.ccbh.net  

Cleveland Dept. of Public Health 75 Erieview Plaza 2nd Floor 216-664-2317 http://www.clevelandhealth.org  

East Cleveland Vital Stats 14340 Euclid Av East Cleveland 216-681-2188 http://www.ccbh.net  

Euclid City Health Dept 585 E 222nd St. Euclid 216-289-2843 http://www.cityofeuclid.com   

Parma City Health District 6611 Ridge Rd. Parma 440-885-8816 http://www.cityofparma-oh.gov  

Shaker Heights Health Dept Shaker Hts City Hall 3400 Lee Rd. Shaker Hts 216-491-1480 http://www.shakeronline.com  

University Hghts City Health Dist 2300 Warrensville Center Rd. University Hts 216-932-7800 http://www.ccbh.net  

ODH/Vital Statistics (Ohio birth 
certificates) 

Walk-in/225 Neilston St, Columbus 43215 
Mail-in/POB 15098 Columbus 43215 

614-466-2531 http://www.odh.ohio.gov/vitalstatistics/vitalstats.aspx 

VitalChek (other states)  877-828-3101 http://www.vitalchek.com 
 

Clothing Address Phone # Websites/Email 
Catholic Charities Head Start (Children only) 7911 Detroit Av 216-224-6364  
CEOGC (Council for Economic Opportunities in 
Greater Cleveland) 

Halle Building  1228 Euclid Av -Suite 700 216-696-9077 http://www.ceogc.org 
email: jmiddleton@ceogc.org 

Christ the King Church (Children only) 1862 Noble Rd 216-851-4388  
City Mission  

 

5310 Carnegie Av 216-431-3510  

   

 

Dress For Success 1303 Prospect Av. 216-781-3372  
East Cleveland Neighborhood Center (Children only) 13830 Euclid Av 216-451-8172  
East End Neighborhood House (Children only) 2749 Woodhill Rd 216-707-6029  
Fatima Family Center (Children only) 6600 Lexington Av 216-391-0505  
Freedom Christian Assempbly IFM (Children only) 765 E 154th St 216-451-4222  
Friendly Inn Settlement House (Children only) 2382 Unwin Rd 216-431-7656  
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Garden Valley Neighborhood House (Children only) 7100 Kinds Rd 216-271-5480  
Garfield Hts Community Center (Children only) 13455 Dressler Rd 216-662-8039  
Goodrich Gannett Neighborhood Center (Children 
only) 

1368 E 55th St 216-432-1717  

Goodwill Industries Shaker Square Mall  2720 Van Aken Blvd 216-295-5684 http://www.goodwill.org  
 Goodwill Industries Fairwood Store  13719 Lorain Rd 216-252-7780 

Goodwill Industries Garfield Heights  12650A Rockside Rd 216-581-6320 
Greater Love Baptist Church (Children only) 3630 E 116th St 216-752-9658  
Harvard Community Services Center (Children only) 18240 Harvard Av 216-991-8585 
Heights Youth Center (Children only) 2222 N Taylor Rd 216-371-1858 
Hough Neighborhood Center (Children only) 8555 Hough Av. 216-421-5400 
Hunger Network of Greater Cleveland (Children only) 614 W Superior Av 216-619-8155 
Kathryn  R. Tyler Neighborhood Center 
(Children only) 

900 E 105th St 216-451-3050 

Lakewood Christian Service Center (Children only) 1412 Marlowe Av Lakewood 44107 216-226-6466 
Lexington Bell Community Center (Children only) 7724 Lexington Rd 216-391-4100 
Life Works Ohio  

 

4427 State Rd 216-661-3000  

   

 

Merrick House (Children only) 3167 Fulton Rd 216-281-4212  
Murtis H. Taylor Multi-Service Center (Children only) 1`3411 Union Av 216-283-4400  
Phillis Wheatley Association (Children only) 4450 Cedar Rd 216-391-4443  
Salvation Army  5005 Euclid Av 216-881-2625 http://www.use.salvationarmy.org/use/www_use_neosa.nsf 
St. Martin DePorres Center (Children only) 1264 E 123rd St 216-268-3909  
St. Vincent DePaul  

 

6700 Biddulph Rd 216-741-7837  

   

 

University Settlement (Children only) 4800 Broadway Av 216-641-8948  
West Side Catholic Center  

 

3135 Lorain Av 216-631-4741  

   

 

William E. Sanders Family Center (Children only) 3949 Lee Rd 216-751-5713  
 

Counseling (Mental Health) Address Phone # Websites/Email 
Aids Task Force   216-621-0766   

Applewood Centers 2525 E 22nd St. 216-696-5800  
Applewood Centers/Clinical Office/ Lorain County 
Office 

5255 N. Abbe Rd, Suite 1  Elyria 
44035-1451 

440-934-9930  

Applewood Centers/Eleanor Gerson School 1320 Sumner Av 216-861-6015  
Applewood Centers/Jones Campus 3518 West 25th St  216-741-2241  
Beech Brook Counseling Services   216-831-2255   

Berea Children's Home and Family Services East, West, Central 440-234-2006 http://www.bchfs.org/ 
CAP (Community Advocacy Program) Reentry Clinic 6835 Broadway 216-861-5292 http://www.metrohealth.org  

Catholic Charities Services of Cuyahoga County 7800 Detroit Av. 216-631-3499 http://www.clevelandcatholiccharities.org/ 
Catholic Services Charity  216-939-3737   

Center for Families and Children East, West, Central 216-432-7200 http://www.c4fc.org/ 
Cleveland Rape Crisis Center 24-Hour Referral  216-619-6192   

Cleveland Treatment Center 1127 Carnegie Av. 216-861-4246  
Community Behavioral Health Center 3355 Richmond Rd 

Bldg A Suite 225 
216-831-1494  

Consumer Protection Association Central 216-472-0286  
Cuyahoga County Court Psychiatric Clinic Central 216-443-7330  
Domestic Violence Outreach YWCA  216-881-6878   

Early Childhood Center (PEP) – East  440-461-0079   

Early Childhood Center (PEP) -West  216-574-9689   

Emerald Development and Economic Network, Inc. (EDEN) West 216-961-9690 http://www.edeninc.org/ 
Epilepsy Association 2831 Prospect Av 216-579-1330  
Free Clinic 1221 Euclid 216-721-4010  
Lutheran Metro Ministry 1468 W. 25th St. 216-696-2717  
Magnolia Clubhouse (Bridgeway) 11101 Magnolia Drive 216-721-3030  
Mental Health Services  1736 Superior Av. 216-623-6555   

Mental Health Services for Homeless Persons 1744 Payne Av 216-623-6555  
Meridia Behavioral 4110 Warrensville Center Rd 216-761-7990  
MetroHealth Medical Center 2500 Metrohealth Drive 216-778-4428 http://www.metrohealth.org/ 
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216-778-7800 
Mobile Crisis/Suicide Prevention  216-623-6888   

Murtis H. Taylor Multi-Service Center 13422 Kinsman Rd 216-283-4400 http://www.murtistaylor.org/home/default.aspx 
NAMI of Greater Cleveland West 216-875-7776  
North East Ohio Health Services (East Cleveland) Huron Hospital 13591 Terrace Rd, 7th 

Floor 
216-831-6466  

North East Ohio Health Services (East End 
Community Center  

2749 Woodhill Rd 216-707-6026  

North East Ohio Health Services (Garfield Heights) Marymount Hospital The Trudell Center 
12300 Mccracken Rd 

216-587-6727  

Northcoast Behavioral Healthcare Treatment Team 1708 Southpoint Drive 330-467-7131  
St. Vincent Charity Hospital 
Behavioral Health Services 

Central 216-861-6200 http://www.svch.net/index.htm 

West Side Ecumenical Ministry West  216-651-2037 http://wsem.org/ 
Westside Community Mental Health (Bridgeway)  216-281-2660   

Witness/Victim Services Center  216-443-7345  

http://mentalhealth.ohio.gov/where-to-get-help/?search=county&county=Cuyahoga 
 

County Agencies Address Phone # Websites/Email 
Alcohol, Drug Addiction & Mental Health Services Board 614 W Superior 216-348-4830 http://www.adasbcc.org/ 
Board of Elections 2925 Euclid Av 216-443-3200 http://boe.cuyahogacounty.us/  
Board of Mental Retardation & Developmental 
Disabilities 

1275 Lakeside Av East 216-241-8230 http://www.ccbmrdd.org/ 

Children's  Services Jane Edna Hunter Building 
3955 Euclid Av 

216-431-4500 
216-432-2273 

 

Citizens of Cuyahoga County Ombudsman 2800 Euclid Av, Suite 650 216-696-2710  

Cleveland Dept. of Public Health 1925 St. Clair Av 216-664-2324  
Dept of Senior & Adult Services 1701 E. 12th St 216-420-6750 http://dsas.cuyahogacounty.us/ 

Cuyahoga Co. Health District 5550 Venture Drive   Parma 44130  216-201-2000 http://www.ccbh.net, Email: cuyacohd@odh.ohio.gov 

ONE STOP (Employment Connections) 1020 Bolivar Road Cleveland 216-664-4673  
Veterans Service Commission 1849 Prospect Ave Room 200 216-698-2379 

216-698-2640 
http://vsc.cuyahogacounty.us/  
email: vsc_mail@cuyahogacounty.us  

Western Reserve Area Agency on Aging 925 Euclid Ave #600 Cleveland 800-626-7277 http://www.psa10a.org  

 
Drivers License Address Phone # Websites/Email 
Cleveland Reinstatement Center 12000 Snow Rd Suite N Parma 44130 440-845-2007 http://bmv.ohio.gov  

 Deputy Registrar  7000 Biddulph Rd Brooklyn 44144 216-459-9332 
Deputy Registrar  3345 Edgecliff Terrace 216-941-8008 
Deputy Registrar  9200 Wade Park Av 216-721-8020 
Deputy Registrar  2173 S Taylor Rd University Hts 44118 216-431-1445 
Deputy Registrar  22312 Lake Shore Blvd Euclid 44123 216-731-8755 
Deputy Registrar  14000 Broadway Av Garfield Heights 44125 216-662-3004 
Deputy Registrar  6901 Rockside Rd Independence 44131 216-642-1373 
Deputy Registrar  1593 Goldengate Plaza Mayfield Heights 44124 440-461-2847 
Deputy Registrar  5410 Northfield Rd Maple Heights 44137 216-662-5880 
Deputy Registrar  5085 Great Northern Shopping Center North Olmsted 44070 440-779-0830 
Deputy Registrar  12771 State Rd North Royalton 44133 440-582-0410 
Deputy Registrar  12000 Snow Rd Unit 12 N Parma 44130 440-885-0844 
Deputy Registrar  6339 Olde York Rd Parma Heights 44130 440-888-0388 
Deputy Registrar  13912 Cedar Rd University Heights 44118 216-321-9091 
Deputy Registrar  12218 Pearl Rd Strongsville 44136 440-572-1505 
Deputy Registrar  16945 Chagrin Blvd Shaker Hts 44120 216-283-4000 
Driver exam Garfield Heights 14000 Broadway Garfield Heights 44125 216-787-5880 
Driver exam 2765 E 55th St 216-787-5880 
Driver exam 12000 Snow Rd Parma 44130 216-787-5880 
Driver exam 6420 Mayfield Rd 440-461-2847 
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Education Address Phone # Websites/Email 
Case Western Reserve 10900 Euclid Av 216-368.2000 http://www.case.edu/ 
Cleveland Heights-University Heights City Schools 14780 Superior Rd. Cleveland Heights  44118 216-371-7138 http://www.chuh.org/able 

email: p_kertes@staff.chuh.org 
Cleveland Institute  of Electronics 1776 E. 17th 800-243-6446 http://www.cie-wc.edu/ 
Cleveland Municipal Schools Adult and Continuing Ed 4600 Detroit Av., Max Hayes Annex 216-631-2885  
Cleveland Reads--Greater Cleveland Literacy Coalition 1331 Euclid Av. 216-436-2223 http://www.clevelandreads.org 
Cleveland State University 2121 Euclid Av 216-687.2000 http://www.csuohio.edu/ 
Cuyahoga Community College 2900 Community College Av 800-954-8742 

216-987-4000 

http://www.tri-c.edu/Pages/default.aspx 

East Cleveland City Schools Adult Education 15305 Terrace Rd  East Cleveland  44112 216-268-6491 Email: jbuckner@east-cleveland.k12.oh.us 
Fatima Family Center 6600 Lexington Av 216-391-1655  
Mayfield City Schools ABLE/GED 6116 Wilson Mills Rd.  Mayfield Village  44143 440-995-6771 Email:  lgabor@mayfeild.k12.oh.us 
Merrick House Literacy Program 1050 Starkweather Av 216-771-5077 Email: merrickhouse@visn.net 

Ohio GED Transcript 25 S Front, Columbus 43215 877-644-6338 Email: GED@odr.state.oh.us  
Project: LEARN, Inc. 2728 Euclid Av. Suite #200 216-621-9483 http://www.projectlearn.org/ 
Reading Enrichment for Adult Development 10250 Shaker Blvd. 216-721-3223 Email: read19852001@yahoo.com 
Seeds of Literacy 2007 West 65th St. 216-651-4302 Email: csjlit@apk.net 
Workers' Network 5209 Detroit Av 216-651-2037 http://www.wsem.org/ 

 

Emergency Shelter Address Phone # Websites/Email 
Domestic Violence Attorney General Crime Victim Services 800-582-2877  

Domestic Violence Center for Prevention of Domestic Violence 216-391-HELP  

Domestic Violence Dept. of Corrections Victim Services 888-VICTIM-4 http://www.drc.ohio.gov/web/victim.htm 

Domestic Violence Domestic Violence Center 216-391-4357 http://www.domesticviolencecenter.org/ 

Domestic Violence Family Violence Prevention Center 614-466-0306  

Domestic Violence Jewish Family Services Assoc Project Chai 216-691-7233  

Domestic Violence Ohio Coalition for Battered Women 888-622-9315  

Domestic Violence Ohio Statewide Legal Aid 614-744-2123  

Domestic Violence The Ohio Domestic Violence Network 800-934-9840 http://www.odvn.org/ 

Domestic Violence West Side Catholic Shelter 216-631-4141 http://www.wsccenter.org/ 
First Call for Help 216-436-2000 

211 (do not use cell phone for 211) 

Men-Harbor Light 1710 Prospect Av 216-781-3773  
Men-Transitional Housing for Men-Railton House Stokes Social Service Mall 6001 Woodland Av 

Suite D-701 
216-361-6778  

Men-Volunteers of America  440-717-1500 http://www.voago.org/ 
Templum House 3146 Scranton Rd 216-651-8484  
Women, Children, Families-Evangeline Christian Home  216-623-6555 http://www.mhs-inc.org/CWS.asp 
Women, Children, Families-Volunteers of America 440-717-1500  http://www.voago.org/ 
Women, Children, Families-Zelma George Women’s 
Shelter 

 216-781-3773  

 
Financial Counseling Address Phone # Websites/Email 
CCCS (Consumer Credit 
Counseling) of N’eastern Ohio 

2800 Euclid Av., The Innerbelt Building, Ste 101 800-355-2227 http://www.debtadvice.org/takethefirststep/compinfo.cfm?agency_id=11357 

CCCS of N’eastern Ohio 4407 Lorain Av. 800-355-2227 http://www.debtadvice.org/takethefirststep/compinfo.cfm?agency_id=13400 
CCCS of N’eastern Ohio 
 

5339 Ridge Rd., Ste 201  Parma 44129 800-355-2227 http://www.debtadvice.org/takethefirststep/compinfo.cfm?agency_id=11361 

CCCS of N’eastern Ohio 21403 Chagrin Blvd., Ste 102  Beachwood 44122 800-355-2227 http://www.debtadvice.org/takethefirststep/compinfo.cfm?agency_id=11358 
CCCS of N’eastern Ohio 401 Broad St., Ste 205  Elyria 44035 800-355-2227 http://www.debtadvice.org/takethefirststep/compinfo.cfm?agency_id=11359 
Debt Advice 301-589-5600 http://www.debtadvice.org/takethefirststep/zip_locate.cfm 
Ohio Consumer Council 10 W. Broad St,  Suite 1800, Columbus, 877-742-5622 

614-466-8574 
http://www.pickocc.org/ 

 

Food  Address Phone # Websites/Email 
Bishop William M. Cosgrove Center 1736 Superior Suite  Number: #209 216-781-8262  

Cleveland Community Meals 2486 W. 14th 216-226-6466  
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Cleveland Food Bank 15500 South Waterloo Rd 216-738-2265 http://www.clevelandfoodbank.com 
Hunger Network of Greater Cleveland 614 W. Superior St 216-619-8155 http://www.hungernetwork.org/ 
Lakewood Christian Service Center 1412 Marlowe Av 216-226-6466 http://www.lcsclakewood.org/ 
Near W Food St. Patrick's Church 3610 Bridge Av 216-281-1519  
United Way's 211/First Call For Help  1331 Euclid Av. 216-436-2000 

2-1-1 
 

 

Halfway Houses Address Phone # Websites/Email 
ARCA 14932 Euclid 216-431-8300 http://www.drc.ohio.gov/web/HWH_FactSheetGeographicalListing.pdf  

 Community Assessment & Treatment Services 8415 Broadway Av  216-441-0200 
Cuyahoga Reentry Agency 1804 E. 55th St  216-361-7360 
Fresh Start Inc 2415 E 55th 216-431-2554 
Harbor Light Salvation Army 1710 Prospect Av  216-619-4697 
Oriana House (specify Cleveland placement) POB 1501 Akron 44309 330-535-8116 
 
Health Clinics Type Address Phone # Website/Email 
Care Alliance MI 2227 Payne 216-781-3414  
Collinwood Health Center HIV 15322 St. Clair 216-851-1500 http://neonproviders.com/healthcenters.aspx 
Cuyahoga Co. Health District GEN 5550 Venture Drive   Parma 

44130  
216-201-2000 http://www.ccbh.net, Email: cuyacohd@odh.ohio.gov 

Dental Hygienist DEN Cuyahoga Community College 216-987-4413  
Epilepsy Association GEN 2831 Prospect Av 216-579-1330 http://www.epilepsyinfo.org/ 
Free Clinic GEN 12201 Euclid 216-721-4010  
Health Family Health Start GEN; 

MAT 
1925 St. Clair Av   
 

216-664-4194 http://www.clevelandhealth.org/Health/MaternalChildHealth/MomsF
irst.html 

J. Glen Smith GEN 1925 St. Clair Av  216-249-4100 http://www.clevelandhealth.org/Contact/ 
Metro Health Clement Center PED 2500 E 79th St Dept Pd 216-391-3200 http://www.wellness.com/dir/2409529/pediatrician/oh/cleveland/jam

es-leu-metro-health-clement-center-md 
MetroHealth Hospital GEN 2500 MetroHealth Dr. 216-778-7800 http://www.metrohealth.org/body.cfm?id=194&oTopID=194&PLinkI

D=29 
Northeast Neighborhood Health 
Services 

GEN 8300 Hough Av 216-231-7700 http://www.neonhealth.org 

Primary Dental Care DEN Care Alliance St. Clair Clinic 
(Homeless) 

216-781-6724  

Primary Dental Care DEN Care Alliance/Carl B Stokes 216-923-5000  
Primary Dental Care DEN Case Dental School 216-368-3200  
Primary Dental Care DEN Case Dental School Geriatric 

Oral Health 
216-368-0498  

Primary Dental Care DEN Case Dental School Tapper 
Pediatric Dental Center 

216-844-3080  

Primary Dental Care DEN Free Medical Clinic 216-844-4010  
Primary Dental Care DEN Metro Health System 216-957-1850 Broadway Health Center 
Primary Dental Care DEN Metro Health System 216-757-1300 Lee-Harvard Health Center 
Primary Dental Care DEN Metro Health System 216-778-4725 Medical Center 
Primary Dental Care DEN Metro Health System 216-778-5384 Oral Maxillofacial Surgery Center 
Primary Dental Care DEN Northeast Ohio Neighborhood 

Health Services 
216-851-1500 Collinwood Health Center 

Primary Dental Care DEN Northeast Ohio Neighborhood 
Health 

216-541-5600 East Cleveland Health Center 

Primary Dental Care DEN Northeast Ohio Neighborhood 
Health 

216-231-7700 Hough Health Center 

Primary Dental Care DEN Northeast Ohio Neighborhood 
Health Services 

216-751-3100 Southeast Health Center 

Primary Dental Care DEN Northeast Ohio Neighborhood 
Health Services 

216-851-2600 Superior Health Center 

Primary Dental Care DEN St. Luke’s Dental Associates 216-368-7238  
Primary Dental Care DEN St. Vincent Charity Hospital 216-363-252  
SE Medical Center GEN; HIV 13301 Miles Av 216-751-3100 http://neonproviders.com/healthcenters.aspx 
Superior Health Center GEN; HIV 12100 Superior  216-851-2600 http://neonproviders.com/healthcenters.aspx 



Ohio Department of Rehabilitation & Correction  
Reentry Resource Sheet 

http://www.drc.ohio.gov/web/reentry_resource.htm 
CUYAHOGA COUNTY 

Zip Code: Cleveland 44101-44181 / Area code: 216 
(Addresses are for Cleveland  unless otherwise noted) 

Cuyahoga County Reentry Resource Sheet 
DISCLAIMER: The information contained in this Reentry Resource Guide is subject to change without notice. It is recommended that you call or check the website of the organization you 
wish to contact first before proceeding. Responsibility for the usefulness of the information given is not that of the Ohio Department of Rehabilitation & Correction, but yours as the user of 

this guide. You need to make sure that these are the programs for you. 
 

Updated:  July 2011                                                                                                                                                                                                                                             Page 6 of 9 
 

Thomas F.McCafferty Health Center GEN 4242 Lorain Av 216-651-5005 http://www.metrohealth.org/clinical/cch/mcc/ 
Tremont Health Center GEN 2358 Professor Av 216-241-6539 http://www.cleveland.com/family/index.ssf?/family/more/teen/surviv

al/mindbody.html 
DEN = Dental GED = General Medicine HIB = HIV-AIDS/AIDS 

Testing/Support 
MAT = Maternal Care MI = Mentally Ill PED = Pediatrics 

 
 

Hotlines Phone # Websites/Email 
Toll-Free Ohio Hotlines sponsored by the Ohio House of 
Representatives 

 http://www.house.state.oh.us/index.php?option=com_content&view=arti
cle&id=52&Itemid=122  

24 Hour Cocaine Hotline 800-992-9239 http://www.na.org  
AIDS National Hotline 800-342-2437  
AIDS Treatment Information Services 800-448-0440  
Al-Anon/Alateen Hotline 800-344-2666  
Alcohol Abuse 800-234-1253; 800-

274-2042; 800-222-
0469 

http://www.aa.org  

Battered Women’s Hotline 216-391-4357  
Center for Disease Control 800-232-4636 http://www.cdc.gov 
Centers for Disease Control AIDS Info 800-232-4636 http://www.cdc.gov  
Child Abuse Hotline 800-422-4453  
Cocaine Help Line 800-262-2463 http://www.na.org  
Dental Information ODH/Bureau of Oral Health Services 614-466-4180 http://www.odh.ohio.gov/odhPrograms/ohs/oral/oral1.aspx  

Domestic Violence hotline 800-799-7233  
Domestic Violence Hotline (local) 216-631-2275   
Eating Disorders Center 888-236-1188  
Elder Abuse Hotline 216-420-6700  
Elder Care Locator 800-677-1116 http://www.eldercare.gov 
Family Violence Hotline 800-313-1310  
Gamblers Anonymous 866-442-5304  
Gambling Problems 800-589-9966 http://www.ohiolottery.com/Resources/Play-Responsibly 
GED Contact Center-National 800-626-9433 http://www.gedtest.org 
HEAP (Home Energy Assistance Program 800-282-0880 http://www.odod.state.oh.us/cdd/ocs/ 
Hopeline 800-784-2433  
Marijuana Anonymous 800-766-6779  
Medicaid 800-324-8680 Fed 

800-686-1516State 
 

Medicare 800-686-1578  
Mental Health InfoSource 800-447-4474  
National AIDS Hotline 800-232-4636 http://www.cdc.gov/hiv/default.htm 
National Child Abuse Hotline 800-422-4453  
National Domestic Violence Hotline 800-799-7233  
National Drug Abuse Hotlines 800-662-4357  
National Institute of Mental Health 888-269-4389  
National Missing & Exploited Children 800-843-5678  
National Suicide Hotline 800-784-2433  
National Suicide Prevention Lifeline 800-273-8255  
Nationial Drug Abuse Hotlines 800-662-4357  
Ohio Benefits Bank 800-648-1176 http://www.thebenefitbank.com/  
Ohio Domestic Violence Network 800-934-9840  
Ohio HIV/AIDS/STD Hotline 800-332-2437  
Ohio Housing Locator  http://www.ohiohousinglocator.org  
Ohio Legal Rights Services 800-282-9181 http://www.olrs.ohio.gov 
Ohio Senior Health Program (Medicare) 800-686-1578 http://www.ohioinsurance.gov 
Prescription Hope 877-296-HOPE (4673) http://www.prescriptionhope.com  
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Rape Abuse Incest National Network 800-656-4673  
Runaway Hotline 800-621-4000  
Self-Injury Hotline 800-366-8288 http://www.selfinjury.com 
Sexual Assault Hotline 800-656-4673  
Smoking And Health Information 800-232-1311  
Stop it now! (Sexual Abuse) 888-773-8368  
Substance Abuse and Mental Health Services  
Referral Information (National)  

800-662-4357 http://www.findtreatment.samhsa.gov 
 

Substance Abuse Treatment 800-662-4357  
Suicide & Crisis Hotline 800-999-9999 http://www.ohiospf.org  
Suicide Prevention Lifeline -National 800-784-2433 http://www.callthehotline.com 
Veterans Affairs (Department of)  800-827-1000 http://www.va.gov 
WIC 216-961-2233  
Witness-Victim Services Center 216-443-7345 http://cp.cuyahogacounty.us/internet/Contact.aspx 

 

Housing Assistance Address Phone # Websites/Email 
Council for Economic Opportunities in Greater Cleveland (GEOGC) 1228 Euclid Av, Suite 700 216-696-9077 http://www.ceogc.org/ 
Eden, Inc. 7812 Madison Av 216-961-9690 Email: kkazol@edeninc.org 
Metropolitan Housing Authority 1441 West 25th St 216-348-5000 http://www.cmha.net/  
New Avenues to Independence 17608 Euclid 216-481-1907 Email: kknavel@newavenues.net 
Ohio Housing Locator   http://www.ohiohousinglocator.org  
 
Income/Welfare Address Phone # Websites/Email 
Dept. of Health & Nutrition Virgil E. Brown Center 1641 Payne 216-987-7000  
Social Security Admin 11601 Shaker Blvd 800-772-1213 http://www.ssa.gov/ 

 Social Security Admin 14930 St Clair Av  800-772-1213 

Social Security Admin 18711 Miles Av Warrensville Hts 44128 800-772-1213 

Social Security Admin 22802 Lakeshore Blvd Euclid 44123 800-772-1213 

Social Security Admin 2519 Detroit 800-772-1213 

Social Security Admin Rm 793 Anthony J Celebrezze Fed Bldg 1240 E 9th St 800-772-1213 

Social Security Admin Ste 211 3355 Richmond Rd Beachwood 44122 800-772-1213 

Social Security Admin Suite 200 14650 Detroit Av Lakewood 44107 800-772-1213 

Social Security Admin Suite 200  7123 Pearl Rd Middleburg Heights 44130 800-772-1213 

Veterans Affairs Reg Office A.J. Celebrezze Federal Building 1240 East 9th St 800-827-1000 http://www1.va.gov/directory/guide/facility.asp?ID=691&dnum=3 

 

Job Opportunities Address Phone # Websites/Email 
County Health & Human Services/Senior & Adult Services Reserve Square Lower 1701 E 12th 216-420-6750  
Cuyahoga County Health and Human Services / Employment and 
Family Services 

1641 Payne Av., Room 520 216-987-7000 http://jfs.ohio.gov/County/cntydir.stm#18 

Federal Bonding Program BQCP 770 W. Broad, Columbus 43222 614-728-1534 http://www.drc.state.oh.us/web/OJL_bonding.htm  
Job Training Partnership ACT(JTPA)-Cuyahoga County Cuyahoga Work & Training 1641 Payne 

Av. Rm 330 
216-987-8503  

Jobs For Cleveland -Employment And Training Plan  216-781-5872  
Jobview     866-562-8439 http://www.jobview.com  
ONE STOP (Brookpark Employment Connections) 1275 Ontario St. 216-698-2820  
ONE STOP SHOP ODRC Coordinator’s Office 770 W Broad St, Columbus, 43222 614-752-1009 Email: Wanda.Suber@odrc.state.oh.us 
Towards Employment 1255 Euclid Ave Suite 120 216-696-5750 http://www.TowardsEmployment.org  
 
Latino Services Address Phone # Websites/Email 
Arbor Park Village 3800 Longwood Av (Central) 216-881-7117  
Ashbury Senior Community & Computer Ctr 11011 Ashbury Av (Glenville/University Circle) 216-421-2305  
Bellaire-Puritas Dev Corp 17800 Parkmount (CMHA Riverside Estate) (Bellaire-Puritas) 216-898-0638  
Brookside Center (WSEM) 3784 Pearl Rd (Brookside Centre) 216-749-4295  
CHN Community Training & Tech Center 4008 St. Clair Av (Goodrich Park) 216-881-8443  
C-Space 4323 Clark Av (Clark-Futon) 216-631-2233  
East End Nbhd House 2749 Woodhill Rd (Woodland Hills) 216-791-9378  
El Barrio 2001 W. 65th St. 216-281-0109  
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El Barrio (WSEM) 5209 Detroit Av (Detroit=Shoreway) 216-281-0109  
El Día de los Niños  216-375-6415  
El Sol de Cleveland 3157 W 105th St 216-535-9388/216-535-9288  
Empowerment Center fo Greater Cleveland 3030 Euclid Av (MidTown) 216-432-4770  
Esperanza 3104 W 25th St 4th Floor 216-651-7178  
Fairfax Renaissance Dev Corp 8111 Quincy Av Suite 100 (Fairfax) 216-361-8400  
Famicos Foundation (Notre Dame) 1325 Ansel Rd (Hough/Glenville) 216-791-6476  
Fatima Family Center 6600 Lexington Av (Hough) 216-391-0505  
Friendly Inn Settlement 2382 Unwin Rd (Central) 216-431-7656  
Goodrich-Gannett Nbhd Center 1368 E 55th St (Goodrich Park) 216-431-1717  
Harvard Comm Serv Center 18240 Harvard Av (Lee-Harvard) 216-991-8585  
Hispanic Chamber of Commerce for Ohio 4115 Bridge Av #107 216-281-4422  
HUMADAOP 3305 W 25th 216-459-1222  
La Sagrada Familila (Children only) 7719 Detroit Av 216-631-2888  
LAWO/ABLE Migrant Farmworker Program North 525 Jefferson Ste 300 Toledo 43604-1373 419-255-0814, 800-837-

0814 
 

Parish-Our Lady of Lourdes Cleveland 216-641-2829  
Parish-Sagrada Familia Cleveland 216-631-2888  
Parish-Sagrado Corazón Lorain 440-277-7231  
Parish-St. Bernard Akron 330-253-5364  
Parish-St. Francis Cleveland 216-361-4133  
Parish-St. Mary Painesville 440-354-4381  
Parish-St. Mary Wooster 330-264-8824  
Parish-St. Michael Cleveland 440-861-6297  
Rainbow Terrace learning Center 7310 Carson Av (Kinsman) 216-271-5373  
Salvation Army, Temple Corps 17625 Grovewood Av (North Collinwood) 216-692-1388  
Scranton Rd Ministries 3095 Scranton Rd (clark-Fulton) 216-8691-7539  
Spanish American Committee 4407 Lorain Av 216-961-2100  
Spanish American Committee 4407 Lorain Av (Ohio City) 216-961-2100  
University Settlement 4800 Broadway Av (North Broadway) 216-641-8948  
Urban Minority Alcoholism & Drug Abuse Outreach 
Prevention 

1215 E 79th St (Hough) 216-361-2040 x17  

West Park Comm Coalition 11987 Bellaire (West Park) 216-941-5050  
West Side Ecumenical Ministry/Behavioral 
Counseling 

5209 Detroit Av 216-651-2037 http://wsem.org/  

West Side Ecumenical Ministry/Brookside Center 3784 Pearl Rd 216-749-4295 
West Side Ecumenical Ministry/ Community Corner 
Hunger & Family Center 

8302 Detroit Av 216-631-6508 

West Side Ecumenical Ministry/Near West Food & 
Family Center 

St. Patrick’s Church 3610 Bridge Av 216-281-5854 

West Side Ecumenical Ministry/Psychiatric Services 5209 Detroit Av 216-651-2037 
West Side Ecumenical Ministry/Worker’s Network  WSEM Admin Bldg 5209 Detroit Av 216-651-2037 
West Tech Learning Center 2201 W 93rd St (Cudell) 216-651-6086  
Westown CDC Comm Tech Center 10321 Lorain Av (West Blvd) 216-941-9262  
 
Legal Services Address Phone # Websites/Email 
Christian Legal Services 1836 Euclid Av, Suite 303 216-574-2593  
Cuyahoga Cty Public Defender 310 Lakeside Av Suite 400 216-443-7223 http://publicdefender.cuyahogacounty.us/ 
Cuyahoga County Reentry Court 1276 West Third Street, Suite 700  216- 443-8688 http://cp.cuyahogacounty.us/internet/courtdocs/Re-

Entry%20Court%20Flyer%20Revised%20March%2024%202008.pdf  
Homeless Legal Assistance  216-635-0768   
Lawyer Referral 1301 E 9th St. 216-696-3525 http://www.clemetrobar.org/ 
Legal Aid 216-687-1900, 888-817-3777 Email: info@lasclev.org 
Legal Hotline For Seniors 800-488-6070 http://www.proseniors.org/legal_services.html#referral 
Milton A Kramer Law Clinic 11075 E Blvd 216-368-2766 Email: exr6@case.edu 
 
Miscellaneous Address Phone # Websites/Email 
Cleveland Mediation Center 216-621-1919 http://disputeresolution.ohio.gov/trainings.htm 
CMSD WAv Program  (Mediation) 216-432-4605  
Empowerment Center of Greater Cleveland 3030 Euclid Av #100 216-432-4770 http://www.neoch.org/social_justice_contacts.htm 
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Goodwill 2295 E 55th St 216-431-8300 http://www.goodwill.com 
 
Social Security Card Address Phone # Websites/Email 
Social Security  11601 Shaker Blvd  800-772-1213 http://www.ssa.gov/ 

 Social Security  14930 St Clair Av 800-772-1213 
Social Security  18711 Miles Av Warrensville Hts 44128 800-772-1213 
Social Security  22802 Lakeshore Blvd Euclid 44123 800-772-1213 
Social Security  2519 Detroit 800-772-1213 
Social Security  Rm 793 Anthony J Celebreze Fed Bldg 1240 E 9th St 800-772-1213 
Social Security  Ste 211 3355 Richmond Rd Beachwood 44122 800-772-1213 
Social Security  Suite 200 14650 Detroit Av Lakewood 44107 800-772-1213 
Social Security  Suite 200 7123 Pearl Rd Middleburg Hts 44130 800-772-1213 
 
Substance Abuse Address Phone # Websites/Email 
AL-ANON 216-621-1381 http://www.afgcleveland.org/faq.html 
Alcohol Abuse 800-234-1253; 800-274-2042; 800-222-0469 
Alcoholics Anonymous 216-241-7387 http://www.aa.org  
Cleveland Clinic Alcohol and Drug Recovery Center 216-444-2970  
Cleveland Treatment Center Inc 216-861-4246  
Cocaine Abuse Helpline 800-234-1253  
Community Action Against Addiction  216-881-0765x202  
Continue Life (Pregnant Women) 216-383-1984  
Crack Abuse Hotline 800-234-1253  
Drug & Alcohol Hotline 800-821-4357  
E Cleveland Straight Talk 216-229-3784  
Euclid Hospital Medical Office  216-692-8801  
   
First Call for Help Drug Info Program 216-436-2000 http://www.2-1-1.org 
Garden of Prayer Cathedral Ministries 1319 E Boulevard 216-795-4218 http://garden-of-prayer-cathedral.org/Home_Page.php  
Community Assessment & Treatment 
Services, Inc 

POB 27470 216-491-4930 
216-441-0200x112 
216-491-4930 
216-820-4239 

 

Family Dream Center Inc 14911 Westropp Ave 216-486-3799 http://www.nbmministries.org 
email: familydraemcenter@yahoo.com  

Harbor Light Substance Abuse Division Detox Unit   216-781-3773x143  
Huron Hospital  216-761-7990  
Kaiser Permanente Medical Center Alcohol Chemical Dependency Program 216-297-2360  
Louis Stokes VA Medical Center Substance Abuse Unit  216-791-3800x343  
Meridia Behavioral Medicine 216-761-7990 http://www.huronhospital.org/ContactUs/Directory/tabid/694/Default.aspx 
Metro Center for Alcohol and Chemical Dependency  216-778-3403  
Recovery Resources/E 216-431-4131 http://www.lkwdpl.org/mentalhealth/ 
Recovery Resources/W 216-226-2844 
Saint Vincent Charity Hospital Rosary Hall 216-363-2580  
Smoking And Health Information 800-232-1311  
Southwest General Health Center Oakview Behavioral Health Center Alcohol and  
Drug Addiction Treatment 

440-816-8200  

Stella Maris  216-781-0550  
Substance Abuse Treatment 800-662-4357  
Veterans Affairs Medical Center Drug Dependence Treatment Program  440-526-3030 x653  
  
Transportation Address Phone # Websites/Email 
Euclid Corridor Silver Line 216-771-4144 http://euclidtransit.org/; http://www.gcrta.org/ 
Greyhound Bus 1465 Chester Av 216-781-0520 http://www.greyhound.com 
Regional Transit Authority (RTA) 1240 West 6th Street 216-566-5100 http://www.gcrta.org/ 

 


