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Information Address Phone # Websites/email 
Madison County Information and Referral Service  52 South Main Street 740-845-1475, 800-231-2177 http://www.co.madison.oh.us/11785.html  
Ohio Benefit Bank Various Locations 614-221-4336, 800-648-1176 http://www.thebenefitbank.com/  http://www.oashf.org/  
United Way of Clark, Champaign & Madison Counties  120 S Center St 2nd Fl POB 59  937-324-5551 http://www.uwccc.org  
Community Action Organization of Delaware 
Madison and Union Counties 

149 N Sandusky 740-369-3184 http://www.caodmu.org  

Hurt/Battelle Memorial/West Jefferson Library 270 Lilly Chapel Rd. West 
Jefferson 

614-879-8448 http://hbmlibrary.org  

London Public Library 20 E 1st 740-852-9543 http://www.london.lib.oh.us 
Mt. Sterling Public Library  60 W Columbus St Mt Sterling 740-869-2430 http://www.mtsterlingpubliclibrary.org 
Plain City Public Library 305 W Main Plain City 614-873-4912 http://www.plaincitylib.org  
 
Citizen Circles Columbus Region 

More information including more specific areas served in this Region will be on the ODRC website at: http://www.drc.state.oh.us/web/Citizen/citizencircle.htm 
County Served Organization Address Phone # Citizen Circle 
Clark Opportunities Industrialization Center 1345 Lagonda Springfield 45503 937-327-1972 Clark County 
Fairfield Fairfield Cty Job & Family Services 239 W Main Lancaster 43130 740-681-4737 Fairfield County 
Franklin Africentric Personal Development Shop 1409 E Livingston Ave Columbus 43205 614-253-4448 CAYND (young adults) 
 
Birth Certificates Address Phone # Websites/email 
Madison County-London City Health Dept. 306 Lafayette St. Suite B  POB 467 740-852-3065 Email: madicohd@odh.ohio.gov  
ODH/Vital Statistics 
 

Walk-in/225 Neilston St,  
Mail-in/POB 15098 Cols 43215 

614-466-2531 http://www.odh.ohio.gov/vitalstatistics/vitalstats.aspx 

USCerts  866-300-8539 http://www.uscerts.com 
VitalChek  877-828-3101 http://www.vitalchek.com 
 
Clothing Address Phone # Websites/email 
Community Action Organization of Delaware Madison and Union Counties 149 N Sandusky 740-369-3184 http://www.caodmu.org  
Help House – Clothing Pantry 122 East Center Street 740-852-1980 http://helphouse.info/  
Madison County Information and Referral Service  52 South Main Street 740-845-1475 

800-231-2177 
http://www.co.madison.oh.us/11785.html  

Mount Sterling Community Center (children’s clothing only) 164 East Main Street Mount Sterling 740-869-2453  
 
Counseling/Mental Health Address Phone # Websites/email 
Mental Health & Recovery Board of Clark Greene and Madison Counties 1055 East High Street Springfield  45505  937-322-0648  http://www.emv.springfield.oh.us/  
Mental Health Services  for Clark and Madison Counties 210 North Main Street 740-852-6256 http://www.mhscc.com/  
NAMI Ohio  West Jefferson 614-879-7053  

http://mentalhealth.ohio.gov/where-to-get-help/?search=county&county=Madison 
 
County Agencies Address Phone # Websites/email 
Adult Parole Authority-Columbus 770 W Broad Cols 43222 614-752-0800, 740-845-3136 http://www.drc.state.oh.us/web/apa.htm         
Adult Probation 1 North Main Street 740-852-7130  
Board of Elections 117 West High Street  Suite 102 740-852-9424 http://www.co.madison.oh.us/15001/index.html  
Board of Mental Retardation and 
Developmental Disabilities 

1423 State Route 38 SE POB 88 740-852-7050 http://www.co.madison.oh.us/10143/index.html  

Central Ohio Area Agency  on Aging 174 East Long Street Cols 43215 614-645-7250, 800-589-7277 http://www.coaaa.org/  
Child Support Enforcement Agency 200 Midway Street 740-852-4770, 800-852-0243 http://www.co.madison.oh.us/688/index.html  
Family and Children 52 South Main Street 740-852-5343   http://www.co.madison.oh.us/667/index.html  
Job and Family Services 200 Midway Street 740-852-4770, 800-852-0243 http://www.co.madison.oh.us/688/index.html  
 Veteran Services 1 North Main Street  740-852-0676 http://www.co.madison.oh.us/10164.html  

 
Driver’s license Address Phone # Websites/email 
Columbus Reinstatement Center 1583 Alum Creek Drive Cols 43209 614-752-7500 http://bmv.ohio.gov  
Deputy Registrar 294 Lafayette Street POB 63 740-852-2030 http://bmv.ohio.gov  
Driver Exam 294 LaFayette Street 614-921-8946 http://bmv.ohio.gov  
 
Education Address Phone # Websites/email 
Capital University Center for Lifelong Learning 1 College and Main 614-236-6996 http://www.capital.edu  
Columbus College of Art & Design 107 N 9th 614-797-4700 http://www.ccad.edu  
Columbus Literacy Council 195 N Grant Ave 614-221-5013 http://www.columbusliteracy.com 
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Columbus Public Schools GED/ABLE 2323 Lexington Avenue 614-365-5245 http://www.cpsadulted.org/  
Columbus State Community College 550 E. Spring Street 614-287-5353, 800-621-6407 http://www.cscc.edu/  
DeVry University 1350 Alum Creek Dr 614-253-7291, 800-426-2206 http://www.cols.devry.edu/  
Eastland Career Center 4465 South Hamilton Road   Groveport  43125 614-836-3903 http://eastlandfairfield.com/  
Franklin University 201 S Grant 614-797-4700, 877-341-6300 http://www.franklin.edu  
ITT Technical Institute 3781 Park Mill Run Dr Hilliard 43026 614-771-4888, 888-483-4888 http://itt-tech.edu/  
London City Schools  ABLE Program 179 North Main Street 740-852-9843 http://www.london.k12.oh.us/education/distr

ict/district.php?sectionid_1  
Ohio Dominican University 1216 Sunbury Rd 800-955-6446 http://www.ohiodominican.edu/  
Ohio GED Transcript 25 S Front, Columbus 43215 877-644-6338 Email: GED@odr.state.oh.us  
Ohio State College of Barber Styling 4614 East Broad Street  614-868-1015, 888-304-6446 http://www.ohiostatebarbercollege.com/  
Ohio State Schools of Cosmetology 1720 East Broad Street 614-252-5252, 800-276-3400 http://www.salonschools.com/ossc.php  
Ohio State University Enarsen Hall 154 W 12th Av 614-292-6446 http://www.osu.edu/  
Otterbein College 1 Otterbein College Westerville 43081 614-890-3000 http://www.otterbein.edu 
Tolles Career and Technical Center 7877 State Route 42 NE Plain City 43064 614-873-4666 http://www.tollestech.com 
 
Emergency Shelter Address Phone # Websites/email 
A Friend’s House (Emergency Shelter and Domestic Violence Support Group) POB 673 740-852-7761; 800-301-1447;  740-506-0066 (emergency) 
Community Action Organization of Delaware Madison and Union Counties 149 N Sandusky 740-369-3184 http://www.caodmu.org  
 
Financial Counseling Address Phone # Website 
Consumer Credit Counseling Service 4500 E. Broad Street  Cols 43213 614-552-2222, 800-355-2227 http://www.cccservices.com/index.html  
 
Food Address Phone # Websites/email 
Angel Food Ministries 1-877-FOOD-MINISTRY  740-267-7015, 888-819-3745 http://www.angelfoodministries.com/  
Community Action Organization of Delaware Madison and Union Counties 149 N Sandusky 740-369-3184 http://www.caodmu.org  
Good Samaritan Food Pantry 36 South Center Street W Jeff43162 614-879-8130 614-879-5633 http://www.wjumc.org/?page_id=56  
Help House – Loving Kindness Kitchen and Food Pantry 122 East Center Street 740-852-1980 http://helphouse.info/  
London Church of the Nazarene 224 Elm Street 740-852-3498 http://www.londonnazarene.com/  
Madison County Food Pantry 137 Maple Street 614-309-9265; appointments: 740-852-5822 Ext. 3 
Madison County Information and Referral Service  52 South Main Street 740-845-1475, 800-231-2177 http://www.co.madison.oh.us/11785.html  
Mount Sterling Community Center 164 East Main Street Mount Sterling  740-869-2453  
 
Health Clinics/Health Care Address Phone # Websites/email 
Madison County-London City Health Dept. 306 Lafayette St. Suite B  POB 467 740-852-3065 Email: madicohd@odh.ohio.gov  
Madison County Hospital  210 North Main Street 740-845-7000 http://www.madisoncountyhospital.org/index.html  
Partnership for Prescription  Assistance  888-477-2669 https://www.pparx.org  

 
Hotlines Phone # Websites/email 
Toll-Free Ohio Hotlines sponsored by the Ohio 
House of Representatives 

 http://www.house.state.oh.us/index.php?option=com_content&view=article&id=52&Itemid
=122  

24 Hour Cocaine Hotline 800-992-9239  
AIDS National Hotline 800-342-2437  
AIDS Treatment Information Services 800-448-0440  
Al-Anon/Alateen Hotline 800-344-2666  
Alcohol Abuse 800-234-1253; 800-274-2042; 

800-222-0469 
http://www.aa.org  

Centers for Disease Control AIDS Info 800-232-4636 http://www.cdc.gov  
Child Abuse Hotline 800-422-4453  
Cocaine Help Line 800-262-2463 http://www.na.org  
Domestic Violence hotline 800-799-7233  
Eating Disorders Ctr 888-236-1188  
Family Violence Hotline 800-313-1310  
Gambling Problems 800-589-9966 http://www.ohiolottery.com/problems/problem.html  
Hopeline 800-784-2433  
Marijuana Anonymous 800-766-6779  
Medicaid 800-324-8680 Fed 

800-686-1516State 
 

Medicare 800-686-1578  
Mental Health InfoSource 800-447-4474  
National AIDS Hotline 800-342-2437 http://www.geocities.com/heartland/bluffs/8336/aidsresources.html 
National Child Abuse Hotline 800-422-4453  
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National Domestic Violence Hotline 800-799-7233  
National Drug Abuse Hotlines 800-662-4357  
National Institute of Mental Health 888-269-4389  
National Missing & Exploited Children 800-843-5678  
National Suicide Prevention Lifeline 800-273-8255  
Ohio Benefits Bank 800-648-1176 http://www.thebenefitbank.com/  
Ohio Housing Locator  http://www.ohiohousinglocator.org  
Ohio Senior Health Program (Medicare) 800-686-1578 http://www.ohioinsurance.gov 
Ohio’s Toll-Free Hotlines  http://www.house.state.oh.us/jsps/Hotlines.jsp 
Prescription Hope 877-296-HOPE (4673) http://www.prescriptionhope.com  
Project Woman –  domestic violence crisis line 800-634-9893  
Rape Abuse Incest National Network 800-656-4673  
Runaway Hotline 800-621-4000  
Self-Injury Hotline 800-366-8288 http://www.selfinjury.com 
Sexual Assault Hotline 800-656-4673  
Smoking And Health Information 800-232-1311  
Stop it now! (Sexual Abuse) 888-773-8368  
Substance Abuse and Mental Health Services  
Referral Information (National)  

800-662-4357 http://www.findtreatment.samhsa.gov 
 

Substance Abuse Treatment 800-662-4357  
Suicide & Crisis Hotline 800-999-9999 http://www.ohiospf.org/prevention/ohiohotlines  
Suicide Prevention Lifeline -National 800-784-2433 http://www.callthehotline.com 
Veterans Affairs (Department of)  800-827-1000 http://www.va.gov 

 
Housing Assistance Address Phone # Websites/email 
Community Action Organization of Delaware Madison and Union Counties 149 N Sandusky 740-369-3184 http://www.caodmu.org  
London Metropolitan Housing Authority 179 South Main Street 740-852-1888 Email: sconsiglio@aol.com 
Ohio Housing Locator   http://www.ohiohousinglocator.org  
Seniors Housing (Open to residents of Seton Housing only) 350 Cambridge Drive 740-852-3042  

 
Income/Welfare Address Phone # Websites/email 
Bureau of Vocational Rehabilitation 2200 West Fifth Avenue Columbus  43215 614-466-9364, 800-681-9964 http://www.rsc.state.oh.us  
Federal Bonding Information  614-728-1534 http://www.drc.state.oh.us/web/joboffen.htm  
Madison Works 200 Midway Street 740-852-8801 http://www.madisonworks.org/  
Work Opportunity Tax Credit Information 614-644-0966 http://www.jfs.ohio.gov/wotc/  

 
Job Opportunities Address Phone # Websites/email 
Bureau of Vocational Rehabilitation 2253 Olympic St. Springfield 45503-2794  

 
937-3999263 
800-686-9263 

http://www.rsc.state.oh.us  

Federal Bonding Information 770 West Broad Street, Cols., OH  43222 614-728-1534 http://www.drc.state.oh.us/web/joboffen.htm  
Jobview     866-562-8439 http://www.jobview.com  
Madison Works 200 Midway Street 740-852-8801 http://www.madisonworks.org/  
Ohio Small Business Development Center 550 East Spring Street Columbus  43215 614-287-5294 http://www.cscc.edu/cpe/sbdc/sbdchome.asp  
ONE STOP/MadisonWorks! 200 Midway St 740-852-8801 http://www.madisonworks.org  
Small Business Administration 401 North Front Street  Ste 200, Columbus  43215 614-469-6860 http://www.sba.gov/  
Work Opportunity Tax Credit Information  614-644-0966 http://www.jfs.ohio.gov/wotc/  

 
Latino Services Address Phone # Websites/email 
LAWO/ABLE Migrant Farmworker 
Program 

South 333 W 1st St Suite 5008 Dayton 45402-3031 937-228-8104, 
866-837-8832 

http://www.lawolaw.org/index/pho?option=com_co
ntent&task=view&id=1704&Itemid=937  

PathStone (Rural Opportunities) New Carlisle Office 1425 Styger Dr New Carlisle 45344 800-836-4364 Email: sramirez@pathstone.org  
 

Legal Services Address Phone # Websites/email 
Legal Aid Society  of Columbus  1108 City Park Avenue Cols 43206 614-241-2001, 888--246-4420 http://www.columbuslegalaid.org/  

 
Miscellaneous Address Phone # Websites/email 
Community Action Organization of Delaware, Madison 
& Union  

169 Grove Street  Marysville 43040 937-642-4986 http://www.caodmu.org/  

Ministry for Community 
 

POB 162  
 

614-309-9265 
appointments: 740-852-5822 Ext. 3 

 

ODRC Office of Victim Services 770 W Broad St Cols 43222 614-728-1976, 888--842-8464 http://www.drc.state.oh.us/web/victim.htm  
DRC.Victim.Services@odrc.state.oh.us  
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Social Security Number Address Phone # Websites/email 
Social Security Administration 2026 West Main Street Springfield 45504 937-325-0674, 800-772-1213 http://www.ssa.gov  

 
Substance Abuse Address Phone # Websites/email 
Alcoholics Anonymous Central Office 1560 Old Leonard Avenue Cols 43219 614-253-8501, 800-870-3795 http://www.aacentralohio.org/  
Mental Health & Recovery Board of Clark Greene and Madison Counties 1055 East High Street Springfield  45505  937-322-0648  http://www.emv.springfield.oh.us/  
Mental Health Services  for Clark and Madison Counties 210 North Main Street 740-852-6256 http://www.mhscc.com/  

 
Transportation Address Phone # Websites/email 
Greyhound Bus 1129 Sunset Avenue Springfield 45505 937-323-9701 http://www.greyhound.com  
Madison County Ride 1423 State Route 38, SE  POB  88 740-852-7050 Email: dwheatley@madisoncomrdd.com 

 


