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Information Address Phone # Websites/email 
2-1-1 LAKE COUNTY 9285 Progress Pky.  Mentor, OH 44060-1854 800-654-5465 

211 
http://www.211lake.org/index.asp  

United Way of Lake County 9285 Progress Parkway Mentor 440-352-3166 http://www.uwlc.org/ 
Eastlake Branch Library 36706 Lakeshore Blvd Eastlake 44095 440-942-7880 http://www.wepl.lib.oh.us  
Fairport Harbor Public Library 335 Vine St.    Fairport Harbor 44077 440-354-8191 http://www.fairport.lib.oh.us  
Headlands Branch Library 4669 Corduroy Rd Mentor 440-257-7000 http://www.mentorpl.org  
Kirtland Public Library 9267 Chillicothe Rd.  Kirtland 44094 440-256-7323 http://www.kirtland.lib.oh.us  
Madison Public Library 6111 Middle Ridge Rd.      Madison 440-428-2189 http://www.madison-library.info  
Mentor on the Lake Branch Library 5642 Andrews Road Mentor on the Lake 44060 440-257-2512 http://www.mentorpl.org  
Mentor Public Library 8215 Mentor Ave.     Mentor  440-255-8811 http://www.mentorpl.org  
Morley Public Library 184 Phelps St. 440-352-3383 http://www.morleylibrary.org  
Perry Public Library 3753 Main St.   Perry 44081 216-259-3300 http://www.perrypubliclibrary.org  
Wickliffe Public Library 1713 Lincoln Rd.      Wickliffe 44092 440-944-6010 http://www.wickliffe.lib.oh.us  
Willoughby Branch Library 30 Public Square Willoughby 440-942-3200 http://www.wepl.lib.oh.us  
Willoughby Eastlake Public Library 263 E. 305th St.      Willoughby 44095 440-943-2203 http://www.wepl.lib.oh.us  
Willoughby Hills Branch Library 35400 Chardon Road Willoughby Hills 44094 440-942-3362 http://www.wepl.lib.oh.us  
Willowick Branch Library 263 E 305th St Willowick 44095 440-943-4151 http://www.wepl.lib.oh.us  

 
Citizen Circles Akron Region 

More information including more specific areas served in this Region will be on the ODRC website at: http://www.drc.state.oh.us/web/Citizen/citizencircle.htm 
County Served Organization Address Phone # Citizen Circle 
Ashtabula Salvation Army 3527 Lake Ave Ashtabula 44004 330-643-1055 2nd Chance 
Stark  408 9th St SW Canton 44702 330-643-1055 Canton 
Stark Feed My Sheep Ministries 114 E Main Alliance 44601 330-643-1055 Alliance 
Trumbull United Methodist Church North Park Avenue Warren 330-395-0141 Trumbull County 
 
Birth Certificates Address Phone # Website/email 
Lake Co General Health Dept 33 Mill Street 440-350-2543 http:// www.lcghd.org email: lakecohd@odh.ohio.gov  
Ohio  Department of Health-Office of Vital 
Statistics 

Walk-in: 225 Neilston Street, Mail:  POB  15098 
Columbus 43215 

614-466-2531 http://www.odh.oh.gov/vitalstatistics/vitalstats.aspx 

USCerts  866-300-8539 http://www.uscerts.com 
VitalChek  877-828-3101 http://www.VitalChek.com 
 
Clothing Address Phone # Website/email 
Goodwill Industries 676 Mentor Ave  440-354-9341 http://www.goodwill.org  
Goodwill Industries 1969 Hubbard Rd Madison  440-417-0101 http://www.goodwill.org  
Goodwill Industries 34600 Vine St Eastlake  440-953-2796 http://www.goodwill.org  
Salvation Army 69 Pearl Street  440-354-3774 http://www.use.salvationarmy.org/use/www_use_neosa.nsf/fm-ndos?OpenForm&go=1&zip=44060  

Salvation Army 37000 Heisley Rd Mentor  440-255-1487  http://www.salarmypainesville.org  
 
Counseling/Mental Health Address Phone # Website/email 
Lake County ADAMHS Board  1 Victoria Place, Ste 205  440-350-3117, 440-918-3117 http://www.helpthatworks.us/  
Neighboring  5930 Heisley Rd Mentor 440-354-9924  

http://mentalhealth.ohio.gov/where-to-get-help/?search=county&county=Lake 
 
County agencies Address Phone # Website/email 
Board of Elections 105 main POB 490 440-350-2700 http://www.lakelections.com/  
Children’s Services Agency 177 Main St 440-350-4000 http://www2.lakecountyohio.org/jfs/  
Jobs & Family Services 177 Main St 440-350-4000 http://www2.lakecountyohio.org/jfs/  
Social Security Ste 211, 3355 Richmond Road Cleveland 44122  800-772-1213  http://ssa.gov  
Veterans’ Serv Comm Lake Cty Admin Bldg 105 Main St. 440-350-2567 http://www2.lakecountyohio.org/jfs/    
Western Reserve Area Agency on Aging 925 Euclid Ave. #600 Cleveland 44115 800-626-7277 http://www.psa10a.org  
 
Drivers license Address Phone # Website/email 
Cleveland Reinstatement Ctr 12000 Snow Road Ste N Parma 44130  440-845-2007 http://bmv.ohio.gov  
Deputy Registrar 31517 Vine St. Willowick 44095 440-943-5545 http://bmv.ohio.gov  
Deputy Registrar 30170 Euclid Ave. Wickliffe 44092 440-943-6518 http://bmv.ohio.gov  
Deputy Registrar 2736 N. Ridge Rd. 440-354-4130 http://bmv.ohio.gov  
Deputy Registrar 8830 B Mentor Ave.  Mentor  440-974-9000 http://bmv.ohio.gov  
Driver Exam 2736 N. Ridge Rd., Unit 7*** 440-354-9606 http://bmv.ohio.gov  
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Education Address Phone # Website/email 
Auburn JVSD  8140 Auburn Rd                                440-357-7542            http://www.auburncc.org/adult/  
Lake Erie College 391 W Washington St,  440-352-3361 http://www.lec.edu/  
Lakeland Comm College 7700 Clocktower Dr, Kirtland  440-525-7000 http://www.lakelandcc.edu  
Madison Local Schools (GED) Memorial Building Madison 44057 440-428-2166 http://www.madison-lake.k12.oh.us/  
Ohio GED Transcript 25 S Front, Columbus 43215 877-644-6338 Email: GED@odr.state.oh.us  
 
Emergency Shelter Address Phone # Website/email 
Ashtabula County CHDO, Inc/Ashtabula County Community Action Agency 2009 West Prospect Road Ashtabula 440-998-4996 http:// www.accaa.org 
Domestic violence Forbes House POB  702 440-953-9779 

 
http://www.forbeshouse.org/index.htm  

Ecumenical Shelter Network of Lake County, Inc. aka Project Hope for the 
Homeless 

25 Freedom Road - POB  2035 440-354-6417   

 
Financial counseling Address Phone # Website/email 
CCCS of Northeastern Ohio 35104 Euclid Av Ste 390 Mentor 800-355-2227  
Lifeline 85 N. Park Pl. 440-354-2148 http://www.acf.hhs.gov/programs/ocs/csbg/documents/caa/oh.html  
 
Food  Address Phone # Website/email 
Cleveland  Food Bank, Inc.  15500 South Waterloo Road  Cleveland 44114  216-738-2265 http:// www.clevelandfoodbank.org  
 
Health Clinics Address Phone # Website/email 
Dental Hygienist Lakeland Community College Kirtland) 440-953-7221  
Lake Co General Health Dept 33 Mill Street 440-350-2543 http:// www.lcghd.org email: lakecohd@odh.ohio.gov  
Primary Dental Care Lake County Free Dental Clinic 800-559-0058  
 
Hotlines Phone # Website/email 
Toll-Free Ohio Hotlines sponsored by the Ohio 
House of Representatives 

 http://www.house.state.oh.us/index.php?option=com_content&view=article&id=52&Itemid=
122  

24 Hour Cocaine Hotline 800-992-9239  
AIDS National Hotline 800-342-2437  
AIDS Treatment Information Services 800-448-0440  
Al-Anon/Alateen Hotline 800-344-2666  
Alcohol Abuse 800-234-1253; 800-274-2042; 

800-222-0469 
http://www.aa.org  

Centers for Disease Control AIDS Info 800-232-4636 http://www.cdc.gov  
Child Abuse Hotline 800-422-4453  
Cocaine Help Line 800-262-2463 http://www.na.org  
Dental Information ODH/Bureau of Oral Health 
Services 

614-466-4180 http://www.odh.ohio.gov/odhPrograms/ohs/oral/oral1.aspx  

Domestic Violence hotline 800-799-7233  
Eating Disorders Ctr 888-236-1188  
Family Violence Hotline 800-313-1310  
Gambling Problems 800-589-9966 http://www.ohiolottery.com/problems/problem.html  
Hopeline 800-784-2433  
Marijuana Anonymous 800-766-6779  
Medicaid 800-324-8680 Fed 

800-686-1516State 
 

Medicare 800-686-1578  
Mental Health InfoSource 800-447-4474  
National AIDS Hotline 800-342-2437 http://www.geocities.com/heartland/bluffs/8336/aidsresources.html 
National Child Abuse Hotline 800-422-4453  
National Domestic Violence Hotline 800-799-7233  
National Drug Abuse Hotlines 800-662-4357  
National Institute of Mental Health 888-269-4389  
National Missing & Exploited Children 800-843-5678  
National Suicide Prevention Lifeline 800-273-8255  
Ohio Benefits Bank 800-648-1176 http://www.thebenefitbank.com/  
Ohio Housing Locator  http://www.ohiohousinglocator.org  
Ohio Senior Health Program (Medicare) 800-686-1578 http://www.ohioinsurance.gov 
Ohio’s Toll-Free Hotlines  http://www.house.state.oh.us/jsps/Hotlines.jsp 
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Prescription Hope 877-296-HOPE (4673) http://www.prescriptionhope.com  
Project Woman –  domestic violence crisis line 800-634-9893  
Rape Abuse Incest National Network 800-656-4673  
Runaway Hotline 800-621-4000  
Self-Injury Hotline 800-366-8288 http://www.selfinjury.com 
Sexual Assault Hotline 800-656-4673  
Smoking And Health Information 800-232-1311  
Stop it now! (Sexual Abuse) 888-773-8368  
Substance Abuse and Mental Health Services  
Referral Information (National)  

800-662-4357 http://www.findtreatment.samhsa.gov 
 

Substance Abuse Treatment 800-662-4357  
Suicide & Crisis Hotline 800-999-9999 http://www.ohiospf.org/prevention/ohiohotlines  
Suicide Prevention Lifeline -National 800-784-2433 http://www.callthehotline.com 
Veterans Affairs (Department of)  800-827-1000 http://www.va.gov 

 
Housing assistance Address Phone # Website/email 
Catholic Social Services /Men & Women 8 N. State St., Ste 455 440-946-7264  
Extended Housing Inc 172 North St. Clair St 440-352-8424  
Forbes House (dom violence) POB  702 440-953-9779 http://www.forbeshouse.org/index.htm  
Jobs & Family Services 177 Main St. 440-350-4000 http://www2.lakecountyohio.org/jfs/  
Jobs & Family Services 90 N. State St. 440-352-6106 http://www2.lakecountyohio.org/jfs/  
Lifeline to Economically Disadvantaged Consumers, Inc. 54 S. State Street  Suite 309  POB  496 440-998-4996 http://www.lclifeline.org 
Metropolitan Hsng Authority 189 1st St. 440-354-3347 Email: LMHA@lakehousing.org  
North Coast Community Homes 14221 Broadway Av  Cleveland  44125-1953 216-662-1880 http://www.ncch.org/   
Northeast Ohio Coalition for the Homeless 3631 Perkins Av, 3A-3  Cleveland  44114 216/432-0540 http://www.neoch.org/nav/contactus.htm  
Ohio Housing Locator   http://www.ohiohousinglocator.org  
Pathways 7350 Palisades Pkwy. Mentor  440-918-1000 http://www.pathwaysinc.com/  
WomenSafe (dom violence)  440-564-7131 ext. 5680   
 
Income/Welfare Address Phone # Website/email 
Child Support Enforcement 177 Main St 440-350-4000 http://www2.lakecountyohio.org/jfs/  
 
Job Opportunities Address Phone # Website/email 
Federal Bonding Information  614-728-1534 http://www.drc.state.oh.us/web/joboffen.htm  
Jobs & Family Services 177 Main St 440-350-4000 http://www2.lakecountyohio.org/jfs/  
Jobview     866-562-8439 http://www.jobview.com  
Lake1Stop 177 Main St 440-350-4400  
 
Latino Services Address Phone # Website/email 
AC Briar Rose 202ALC 25 Grant St Painesville 44077 440-336-3545  
AC Brotzman 187 ALC 1866 Hubbard Rd Madison 44057 440-428-3361  
AC Lake Co Nursery 185 ALC 3669 Narrows Rd. Perry 44081 440-259-5571  
AC Penn-Ohio 184 ALC 495 Park Rd. Painesville 44077 440-357-6025  
AC Secor 0215 ALC 4928 N Ridge Rd. Perry 44081 440-259-3487  
AC Sunleaf 178 ALC 5830 N Ridge Rd. Madison 44057 440-428-4108  
AC Willowbend #1 173 ALC  4761 Davis Rd. Perry 44081 440-259-3121  
AC Willowbend #2 174ALC 4670 & 4686 Davis Rd. Perry 44081 440-259-3121  
Advocates for Basic Legal Equality (ABLE) 535 Jefferson Avenue Suite 300 Toledo 43604 419-255-0814 Arturo Ortiz Email: aortiz@ablelaw.org  
Advocates for Basic Legal Equality (ABLE) 535 Jefferson Avenue Suite 300 Toledo 43604 419-255-0814 Mark Heller Email: mheller@ablelaw.org  
Advocates for Basic Legal Equality (ABLE) 535 Jefferson Avenue Suite 300 Toledo 43604 419-255-0814 Eugenio Mollor Email: emollo@ablelaw.org  
Advocates for Basic Legal Equality (ABLE) 535 Jefferson Avenue Suite 300 Toledo 43604 419-255-0814 Patricia Y Hernandez Email: 

phernandez@ablelaw.org  
Catholic Social Services  8 N. State St., Ste 455 440-946-7264 http://www.opd.ohio.gov/CountyPD/CountyPD.htm  
Hispanas Organizadas de Lake y Ashtabula POB 1728,  44077 440-964-3372  
HRH Translations 38544 Old Willoughby Dr, Willoughby 44094 440-953-0472  
Jobs and Family Services Migrant Program POB 1618 Columbus 43216 614-466-9636 Pablo Nunez Email: Pablo.Nunez@jfs.ohio.gov  
Jobs and Family Services Migrant Program 4020 E 5th Ave Columbus 43216-1618 614-466-9646 Benito Lucio Jr. Benito.Lucio@jfs.ohio.gov  
Latino Business Association of Northeast Ohio POB 1394,  440-964-3372  
LAWO/ABLE Migrant Farmworker Program North 525 Jefferson Ste 300 Toledo 43604-1373 419-255-0814, 

800-837-0814 
http://www.lawolaw.org/index/pho?option=com_conte
nt&task=view&id=1704&Itemid=937  

Legal Aid of Western Ohio (LAWO) 1243 Napoleon St. Fremont 43420 800-837-8908 Mara Gongora Email: mgongora@lawolaw.org  
Legal Aid of Western Ohio (LAWO) 1243 Napoleon St. Fremont 43420 419-930-2488 Erik Longton Email: elongton@lawolaw.org  
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Licensed Migrant Housing Camps Ohio   http://www.odh.ohio.gov/odhPrograms/eh/ag_cam
ps/agcamps2.aspx  

Migrant Head Start/Teaching and Mentoring 
Communities (TMC) 

601 N Stone Fremont 43420 800-422-2805 Rachel Batista Email: 
Rachel.batista@mail.tmccentral.org  

Migrant Head Start/Teaching and Mentoring 
Communities (TMC) 

601 N Stone Fremont 43420 800-422-2805 Jarid Fitch Email: jarid.fitch@mail.tmccentral.org  

Migrant Head Start/Teaching and Mentoring 
Communities (TMC) 

601 N Stone Fremont 43420 800-422-2805 Email: Monte Shllaku 
monte.shllaku@mail.tmccentral.org  

Migrant Head Start/Teaching and Mentoring 
Communities (TMC) 

601 N Stone Fremont 43420 800-334-4200 Jessica Gracia-Okuly 
Jessica.okuly@mail.tmccentral.org  

Migrant Rest Center PathStone Corp 2-453 County Rd. V Liberty 
Center 43532 

419-875-6654 Deb Leal Dleal@ruralinc.org  

Ohio Department of Health (ODH) 246 N High Screen Columbus 43215 614-644-8605 Will Stamper Email: will.stamper@odh.ohio.gov  
Ohio Farm Bureau Federation Inc Two Nationwide Plaza POB 182383 Columbus 

43218 
614-246-8286 http://labor@ofbf.org  

Ohio State University Extension Ag & Hort Labor 
Education 

639 S Dunbridge Rd Suite 4 Bowling Green 43402 419-344-6304 Francisco A. Espinoza Email: 
espinoza.9@cfaes.osu.edu  

Ohio State University Office of Minority Affairs 1000 Lincoln Tower, 1800 Cannon Drive 
Columbus 43210 

614-292-8889 Dr. Jose Village Assistant Vice-Provost Email: 
Villa.1@osu.edu  

Pathstone (Rural Opportunities) 247 E. Main St, Alliance 44601 330-821-4740  
PathStone Corporation 310 S Front Suite 1 Fremont 43420 419-334-2689 Bert Gonzales hgonzales@ruralinc.org  
PathStone Corporation 310 S Front St. Suite Fremont 419-308-5912 Candelario Guzman Jr. Email: 

cguzmanjr@ruralinc.org  
PathStone Corporation 320 West Gypsy Lane Rd. Bowling Green 43402 419-354-3548 Viola Gomez Email: vgomez@ruralinc.org  
PathStone Corporation 310 S Front St. Suite 1 Fremont 43420 419-334-2689 Monica Murillo Email: mmurillo@ruralinc.org  
United Methodist Church West Ohio Conference 1531 Eaton Drive Toledo 43614 614-370-7003 Guadalupe T. Villalpardo-Stewart Email: 

lupinatodd@yahoo.com  
United Methodist Church West Ohio Conference 651 S State Street 19 Fremont 43420 567-201-8532 Sharon Jane Ray Email: sharonrr@woh.rr.com  
United Methodist Church/Hispanic Outreach 
Ministry 

Hayes Memorial UMC 1441 Fangboner Rd. 
Fremont 43420 

419-334-2605 Alamar Arriaga Email: alamararriaga@yahoo.com  

United States Dept of Labor/Wage & Hours 200 N High St. #646 Columbus, 43215 614-469-2705 John R. Dudash Jr. Email: Dudashjr.john@dol.gov  
United States Dept of Labor/Wage & Hours 200 N High St. #646 Columbus 43215 614-469-5893 Guillermo S Sapia Email: 

Sapia.guillermo@dol.gov  
 
Legal Serv Address Phone # Website/email 
Lake County Defender 125 East Erie St 440-350-3200 http://www.opd.ohio.gov/CountyPD/CountyPD.htm  
Legal Aid Society 8 North State St Room 300  888-808-2800 http://www.lasclev.org  
 
Social Security Number Address Phone # Website/email 
Social Security Ste 211, 3355 Richmond Road Cleveland 44122  800-772-1213  http://ssa.gov  
 
Substance abuse Address Phone # Website/email 
AA Area 54 1701 E. 12th St  Cleveland 44114 216-241-7387 http://www.aa.org  
Alcohol/Drug Education & Assessment Four Points 28500 Euclid Av Wickliffe  216-932-5236  
Catholic Charities Services of Lake Cty 28706 Euclid Wickliffe 440-943-7036  
Catholic Social Services  8 N. State St., Ste 455 440-946-7264  
Crossroads 8445 Munson Rd.  Mentor  440-255-1700 http://www.crossroads-lake.org/  
Laurelwood Counseling Ctr of Willoughby 35900 Euclid Ave 440-953-3369 http://www.windsorlaurelwood.com/  
Laurelwood Counseling Ctr of Mentor 7060 Wayside Dr 440-375-0649 http://www.windsorlaurelwood.com/  
Laurelwood Hospital 35900 Euclid 440-953-3327 http://www.windsorlaurelwood.com/  
Narcotics Anonymous 800-587-4232 http://www.na.org  
Pathways 7350 Palisades Pkwy. Mentor  440-918-1000 http://www.pathwaysinc.com/  
 
Transportation Phone # Website/email 
LakeTran 440-942-1300 or 440-354-6100; TDD: 800-560-DEAF(3323); 888-LAKETRAN (525-8726) http://www.laketran.com/ 

 
 
 


