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Information Address Phone # Websites/email 
First Call for Help 600 Freedom Dr.   Napoleon 43545 211, 419-599-1660 800-468-4357 http://www.firstcallnwo.org/  
United Way of Greater Lima, Inc. 616 S Collett St  419-227-6341 http://www.unitedwaylima.org  
Bluffton Public Library 145 S Main Bluffton 45817 419-358-5016 http://www.blufftonpubliclibrary.org/  

Cairo Branch Library 108 W Main Cairo 45820 419-641-7744 http://www.limalibrary.com 
 Elida Branch Library 200 W Main Elida 45807 419-339-6097 

Lafayette Branch Library 225 E Sugar St Lafayette 45854 419-649-6482 
Lima Public Library 650 W Market 419-228-5113 
OSU Lima Campus Library 4240 Campus Dr 419-995-8401 
Spencerville Branch Library 2489 Wisher Dr Spencerville 45887 419-647-4307 
 
Citizen Circles Lima Region 

More information including more specific areas served in this Region will be on the ODRC website at: http://www.drc.ohio.gov/web/Citizen/citizencircle.htm 
County Served Organization Address Phone # Citizen Circle 
Allen Lima UMADAOP 808 W High Lima 45804 419-228-1112 Lima 
Champaign Bellefontaine 1st Church of God 1000 E Brown Bellefontaine 43311 937-592-2546 Logan 
Darke United Church of Brethren 421 Central Greenville 45331 937-548-3583 Darke 
Hardin Bellefontaine 1st Church of God 1000 E Brown Bellefontaine 43311 937-592-2546 Logan 
Logan Bellefontaine 1st Church of God 1000 E Brown Bellefontaine 43311 937-592-2546 Logan 
Lucas Wesley United Methodist Church 2934 Stickney Toledo 43608 419-242-9955 North Toledo 
Lucas Salem Lutheran Church 1125 N Huron Toledo 43604 419-245-2925 North River 
Lucas Phillips Temple Church 565 Palmwood Toledo 43604 419-561-8057 Granny’s Haven 
Sandusky Corporate Anointing 303 Howland St Suite 102 Fremont 43420 419-333-0773 Sandusky-Seneca 
Seneca United Way 201 S Washington Tiffin 44883 419-618-0973 Seneca 
Seneca Corporate Anointing 303 Howland St Suite 102 Fremont 43420 419-333-0773 Sandusky-Seneca 
Shelby Alpha Community Center 330 E Court Sidney 45365 419-549-0070 Shelby 

 
Birth Certificates Address Phone # Websites/email 
Allen County Department of Health 219 E Market POB 1503 419-228-4457 http://www.allencountyhealthdepartment.org  

email: allecohd@odh.ohio.gov  
Ohio  Department of Health-Office of Vital 
Statistics (Ohio birth certificates) 

Walk-in: 225 Neilston Street, Mail:  
P.O Box 15098 Columbus 43215 

614-466-2531 http://www.odh.oh.gov/vitalstatistics/vitalstats.aspx 

VitalChek (other states)  877-828-3101 http://www.VitalChek.com 
 
Clothing Address Phone # Websites/email 
Goodwill 940 N Cable Suite 1 419-228-4821 http://locator.goodwill.org/ 

Goodwill 2100 Harding Highway Suite 21 419-224-0091 
Goodwill/Easter Seals Miami Valley 2323 Allentown Road Suite A 937-461-4800 http://www.gesmv.org/ 
St Vincent DePaul 692 S Main 419-224-2419 http://svdpusa.org/  
 
Counseling Address Phone # Websites/email 
Maslow Center 1519 N Main 419-222-4557 http://www.astopinc.com/ 
Catholic Social Services 1008 W Market 800-567-4673 http://www.catholiccharitiesnwo.org/  
Lutheran Social Services of NW Ohio Various locations 419-243-9178 http://www.lssnwo.org/ 
Family Resource Centers 530 S Main 800-472-5279 

419-222-1168 
http://www.frcohio.com/external/external.htm 

Hopeline Crises Center 797 S Main 419-227-8443 
800-567-4673 

 

Specialized Alternatives for Family and Youths 1220 E. Elm Street, Suite 140B 419-224-2279 http://www.safy.org/locations/ohio.aspx#loc8  
http://mentalhealth.ohio.gov/where-to-get-help/?search=county&county=Allen 
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County Agencies Address Phone # Websites/email 
Board of Elections 204 N Main 419-223-8530 http://www.allencountyohio.com/boe/boe.php  
Child Support Enforcement Agency 200 W. Market St. POB 1589  419-224-7133 

800-224-7133 
 

Children’s Services Agency 1501 S. Dixie Hwy POB 4506 419-228-2611 http://www.co.allen.oh.us/job.php  
Job & Family Services 1501 S. Dixie Hwy POB 4506 419-228-2621 http://www.co.allen.oh.us/job.php  
Mental Health & Recovery Services Board 1541 Allentown Rd. 419-222-5120 http://www.mhrsb.org/  
ONE STOP SHOP (ACCENT) 1501 S. Dixie Hwy. POB 4506 419-999-0360 http://www.accentohio.com/ 
PSA 3 Area Agency on Aging Inc. 892 A S Cable 800-653-7723 http://www.psa3.org  
Public Children Serv Assoc of Ohio/Allen Cty 123 W Spring 419-227-8590 http://www.allencsb.com 
Veterans Service Commission 301 N Main 419-223-8522  
 
Driver’s license Address Phone # Websites/email 
BMV 2302 Harding Highway Eastgate Mall 419-221-3533 http://bmv.ohio.gov  

  BMV 419 N Elizabeth Suite B 419-229-9888 
Toledo Regional Service Ctr (reinstatement) 4400 Heatherdowns Toledo 43614 419-245-3010 
Driver Exam 419 N Elizabeth Suite C 419-225-5786 
 
Education Address Phone # Websites/email 
Apollo Career Center 3325 Shawnee Rd 419-998-2971 http://www.apollocareercenter.com/adultEducation/index.php  
Apollo Truck Driving Academy 1501 S Dixie Highway 419-224-7649 

866-276-5562 
http://www.apollocareercenter.com/adultEducation/courses/truckdriving.php 

Bradfield Community Center 550 W Collett 419-228-7766  
Community Connection  419-225-8793 Email: cc@communityconnectionohio.org  
GED Prep classes 3325 Shawnee Rd. 419-998-2993 http://www.apollocareercenter.com/adultEducation/courses/otherprograms/abl

egedesol.php 
James A Rhodes State College 4240 Campus Drive 419-995-8000 http://www.rhodesstate.edu/  
Lima City Schools (GED) 1 Spartan Way 419-998-2080 Email: KHennesy@limacityschools.org 

http://www.limacityschools.org/lcshomepage.nsf/webpagedisplay?Openform  
Northwest Literacy Council 743 W. North Street 419-223-0252 Email: reader@wcoil.com 
Ohio Dept of Education/GED Office 25 S Front St, Cols. 43215-

4183 
877-OHIOEDU 
877-644-6338 

http://education.ohio.gov/GD/Templates/Pages/ODE/ODEPrimary.aspx?page
=2&TopicRelationID=684 
Email: GED@ode.state.oh.us  

Ohio GED Transcript 25 S Front, Columbus 43215 877-644-6338 http://education.ohio.gov/GD/Templates/Pages/ODE/ODEPrimary.aspx?page
=2&TopicRelationID=684 
Email: GED@ode.state.oh.us  

Ohio State Beauty Academy 57 Town Square 419-229-7896 http://www.ohiostatebeauty.com/index.php 
OSU Lima Campus 4240 Campus Drive 419-223-0252 

888-OSU-OHIO 
http://www.lima.osu.edu/  

 
Emergency Shelter Address Phone # Websites/email 
Domestic Violence Crossroads Crises POB 643 877-228-4357  
Domestic Violence Samaritan House 328 W McKibben 419-222-4663  
Lima Rescue Home (men only) 216 E Wayne 419-224-6961 Email: rescue@limamission.org  
 
Financial Counseling Address Phone # Websites/email 
National Foundation for Credit 
Counseling 

4500 E. Broad Street Columbus 800-355-2227 http://www.debtadvice.org 

Lima Superior Credit Union 3345 N West   
Ohio Consumers Counsel 10 W. Broad St,  Suite 1800, Columbus 877-742-5622 

614-466-0379 
http://www.pickocc.org/  
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Food Address Phone # Websites/email 
Our Daily Bread Kitchen 125 S Central Ave 419-224-2086 http://odbread.org/ 
PSA 3 Area Agency on Aging Inc. 892 A S Cable 800-653-7723 http://www.psa3.org  
Southside Center 1802 S Central Av 419-222-5011 http://www.lssn.org 

email: cherylallen@lssnwo.org  
St Vincent DePaul 686 S Main 419-224-3569 http://svdpusa.org/  
West Ohio Food Bank 126 E Wayne 419-222-7956 http://www.westohiofoodbank.org/  
West Ohio Food Bank 1380 E Kibby POB 1566 419-222-7946  
 
Halfway Houses*/Independent Housing** Address Phone # Websites/email 
Mary Alice’s House** 190 E 8th St. 45805 419-225-9830 Email: maryaliceshouse@woh.rr.com 
 
Health Clinics Address Phone # Websites/email 
Allen County Department of Health 219 E Market 419-228-4457 http://www.allencountyhealthdepartment.org  
Dental Hygienist Clinic Allen County Health Partners 419-222-3213  
Lima Community Health Center (dental) 441 E 8th St 419-221-3072  
Lima Memorial Hospital 1001 Bellefontaine Ave. 419-228-3335  

800-227-3564 
http://www.limamemorial.org/ 

ODH/Bureau of Oral Health Services-Safety Net 
Dental Care 

246 N High St, Columbus 
43215 

614-466-4180 Email: BOHS@odh.ohio.gov 
http://www.odh.ohio.gov/odhPrograms/ohs/oral/oral1.aspx  

Primary Dental Services Allen County Health Partners 419-222-3213  
Rhodes State College Dental Hygiene Clinic 4240 Campus Drive 419-995-8346 http://www.rhodesstate.edu/  
St. Rita’s Medical Care Clinic 939 W Market 419-996-5077 http://www.ehealthconnection.com/regions/st_ritas/  
Veterans Service Center  419-222-4355  

 
Hotlines Phone # Websites/email 
Toll-Free Ohio Hotlines sponsored by the 
Ohio House of Representatives 

 http://www.house.state.oh.us/index.php?option=com_content&view=article&id=5
2&Itemid=122  

24 Hour Cocaine Hotline 800-992-9239  
AIDS National Hotline 800-342-2437  
AIDS Treatment Information Services 800-448-0440  
Al-Anon/Alateen Hotline 800-344-2666  
Alcohol Abuse 800-234-1253; 800-274-

2042; 800-222-0469 
http://www.aa.org  

Battered Women’s Hotline 216-391-4357  
Centers for Disease Control AIDS Info 800-232-4636 http://www.cdc.gov  
Child Abuse Hotline 800-422-4453  
Cocaine Help Line 800-262-2463 http://www.na.org  
Dental Information ODH/Bureau of Oral Health Services 614-466-4180 http://www.odh.ohio.gov/odhPrograms/ohs/oral/oral1.aspx  
Domestic Violence hotline 800-799-7233  
Domestic Violence Hotline (local) 216-631-2275   
Eating Disorders Ctr 888-236-1188  
Family Violence Hotline 800-313-1310  
Gambling Problems 800-589-9966 http://www.ohiolottery.com/Resources/Play-Responsibly 
Hopeline 800-784-2433  
Marijuana Anonymous 800-766-6779  
Medicaid 800-324-8680 Fed 

800-686-1516State 
 

Medicare 800-686-1578  
Mental Health InfoSource 800-447-4474  
National AIDS Hotline 800-342-2437 http://www.cdc.gov/hiv/default.htm 
National Child Abuse Hotline 800-422-4453  
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National Domestic Violence Hotline 800-799-7233  
National Drug Abuse Hotlines 800-662-4357  
National Institute of Mental Health 888-269-4389  
National Missing & Exploited Children 800-843-5678  
National Suicide Prevention Lifeline 800-273-8255  
Ohio Benefits Bank 800-648-1176 http://www.thebenefitbank.com/  
Ohio Housing Locator  http://www.ohiohousinglocator.org  
Ohio’s Toll-Free Hotlines  http://www.house.state.oh.us/jsps/Hotlines.jsp 
Public Children Services Association of Ohio 614-224-5802 http://www.pcsao.org  
Prescription Hope 877-296-HOPE (4673) http://www.prescriptionhope.com  
Rape Abuse Incest National Network 800-656-4673  
Runaway Hotline 800-621-4000  
Self-Injury Hotline 800-366-8288 http://www.selfinjury.com 
Sexual Assault Hotline 800-656-4673  
Smoking And Health Information 800-232-1311  
Stop it now! (Sexual Abuse) 888-773-8368  
Substance Abuse Treatment 800-662-4357  
Suicide & Crisis Hotline 800-999-9999 http://www.ohiospf.org  

 
Housing Address Phone # Websites/email 
Crossroads Crisis Center POB 643 419-228-6692  
Destiny House 747 S Pine St 419-222-3966  
Domestic Violence Samaritan House 328 W McKibben 419-222-4663  
Family Resource Centers 530 S Main Lima 45804 419-222-1168 

800-472-5279 
http://www.frcohio.com  

Haven Homes Transitional Systems 2954 W Central Suite 309 Toledo 43606 419-536-8390 Email: haven.homes@hotmail.com  
House of Grace 2451 Harding Highway  419-234-3469; 

419-604-0027 
 

Lima Rescue Mission  216 E Wayne 419-224-6961  
Lima Restoration (men’s) 831 W Wayne  419-371-4368  
Mary Alice House 543 W Elm 419-225-9830  
Metropolitan Housing Authority 600 S Main 419-228-1018  
Ohio Housing Locator   http://www.ohiohousinglocator.org  
Reentry Coalition of Northwest Ohio 701 Jefferson 419-242-9955  
Safe Harbor 3111 Harding Hwy 419-228-7233 Email: gibsonn@safy.org  
Southside Center 1802 S Central Av 419-222-5011 http://www.lssn.org, email: cherylallen@lssnwo.org  

 
Income/Welfare Address Phone # Websites/email 
Child Support Enforcement Agency 200 W. Market St. POB 1589  419-224-7133 

800-224-7133 
 

Children’s Services Agency 1501 S. Dixie Hwy POB 4506 419-228-2621 http://www.co.allen.oh.us/job.php  
Job & Family Services 1501 S. Dixie Hwy POB 4506 419-228-2621 http://www.co.allen.oh.us/job.php  
Lima/Allen Council on Community Affairs (LACCA) 540 S Central 419-227-2586 http://www.lacca.org/  
Social Security Administration 401 W North 419-228-7401 

800-772-1213 
http://www.ssa.gov  

 
Job Opportunities Address Phone # Websites/email 
Allen County Board of Mental Retardation 2500 Ada 419-221-1226 http://www.acbmrdd.org/ 
Community Connection  419-225-8793 Email: cc@communityconnectionohio.org  
Federal Bonding Program BQCP 770 W. Broad, Columbus 43222 614-728-1534 http://www.drc.ohio.gov/web/OJL_bonding.htm  
Job & Family Services 1501 S. Dixie Hwy POB 4506 419-228-2621 http://www.co.allen.oh.us/job.php  
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Jobview     866-562-8439 http://www.jobview.com  
ONE STOP SHOP (ACCENT) 1501 S. Dixie Hwy. POB 4506 419-999-0360 http://jfs.ohio.gov/owd/ 
ONE STOP SHOP ODRC Coordinator’s Office 770 W Broad St, Columbus, 

43222 
614-752-1009 Email: Wanda.Suber@odrc.state.oh.us 

Veterans only 
ACCENT 

1501 South Dixie Highway 419-999-0386 
419-999-0381 

http://jfs.ohio.gov/veterans/index.stm 

 
Latino Services Address Phone # Websites/email 
LAWO/ABLE Migrant Farmworker Program North 525 Jefferson Ste 300 Toledo 43604-

1373 
419-255-0814, 
800-837-0814 

http://www.lawolaw.org/ 

Lima/Allen Council on Community Affairs (LACCA) 540 S Central 419-227-2586 http://www.lacca.org/  
Northwood/Maplewood Learning Center 531 Brower Rd #51 419-229-0444 http://www.limaallenhelp.com/main.htm 
Pathstone (formerly Rural Opportunities) 2453 Co Rd. V Liberty Center 43532 419-875-6795  
 
Legal Services Address Phone # Websites/email 
LAWO Lima 545 W Market Ste 301 Lima 45801 866-794-7282 http://www.lawolaw.org/ 
LAWO/ABLE Migrant 
Farmworker Program 

North 525 Jefferson Ste 300 Toledo 43604-1373 419-255-0814, 800-837-0814 http://www.lawolaw.org/ 

 
Miscellaneous Address Phone # Websites/email 
AIDS Resource Center 329 N West #B 419-222-0855  
Crime Victim Services 116 W. North 419-222-8666 http://www.crimevictimservices.org/ 

email: victim@wcom.com  
Haven Homes Transitional Systems 2954 West Central Suite 309 Toledo 419-536-8390 email: haven.homes@hotmail.com  
Phoenix Project Lima UMASAOP 608 W High 419-222-4474  
Reentry Coalition of Northwest Ohio c/o TASC 1 Stranahan Sq Suite 342 Toledo 419-242-9955  
Restoration Recovery House 831 W Wayne  Email: restorationrecoveryhouse@yahoo.com  
Salvation Army 614 E Market 419-224-9055  
Small Business Development Center 4240 Campus Drive 419-995-8172  

 
Social Security Card Address Phone # Websites/email 
Social Security Administration 401 W North 419-228-7401 

800-772-1213 
http://www.ssa.gov  

 
Substance Abuse Address Phone # Websites/email 
AA Meetings AA Answering 

Services 
419-229-7484  

Alcoholics Anonymous   http://www.aa.org 
Lima Urban Minority Alcohol & Drug Outreach 
Program (UMADOP) 

608 W High 419-222-4474  

Mental Health & Recovery Services Board 1541 Allentown Rd. 419-222-5120 http://www.mhrsb.org/  
Narcotics Anonymous  419-466-3445 http://www.na.org  
Ohio Dept of Alcohol & Drug Services 280 N High 614-466-3445  
St. Rita’s Addiction Services 939 W Market 419-226-9029 http://www.ehealthconnection.com/regions/st_ritas/content/1518.asp  
 
NA/AA Meetings Location Address 
Addicts After Midnight Mary Alice's House 543 W. Elm St. 
Clean And Serene On Sunday Lima Menonite Church 1318 N. Main St. 
Die Hards Lima U.M.A.D.A.O.P. Inc. Bldg. 809 W. Vine St. 
Freedom Finders St. Rita's Hospital, Dining Room C 730 W. Market St. 
Learning To Learn Fresh Word Temple 530 S. Main St. 
Living In The Light (Unknown) 1382 Edgewood Dr. 
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Miracles Do Happen Mary Alice's House 543 W. Elm St. 
Monday Night Miracles Westside United Methodist Church 604 Gloria Avenue 
Monday Steps & Traditions St Rita’s Hospital F2 Conference Rm 730 W. Market St. 
Safe Haven Mary Alice’s House 543 E Elm 
Saturday Noon Live Lima U.M.A.D.A.O.P. 608 W. High St. 
Saturday Survivors Group St. Luke's Lutheran Church 209 W. North St. 
Soaring Free With NA St. Luke's Lutheran Church 209 W. North St. 
Thursday Daytime Lima U.M.A.D.A.O.P. 608 W. High St. 
Tuesday Daytime Lima U.M.A.D.A.O.P. 608 W. High St. 

 
Transportation Address Phone # Websites/email 
Allen County Regional Transit Authority 200 E. High St.Suite 2A 419-222-2RTA http://www.acrta.com/  
Black & White Cab Co. 420 W Elm 419-222-6161  
Greyhound Bus Lines 218 E High 419-224-7781 http://www.greyhound.com  

 


